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摘要

目標：探討醫院提供的各種戒菸服務參與民眾的特性，並了解不同戒菸

服務模式的成效及戒菸成功的因子，可讓醫療及公衛人員建立更有效率的諮

詢與政策。

方法：本研究對象為某無菸醫院2017年所有戒菸民眾，依戒菸服務模式

分為四類：門診戒菸治療（門診戒菸組）、門診戒菸加上戒菸衛教（戒菸衛

教組）、醫院戒菸週的戒菸活動（戒菸活動組）、職場的行動戒菸門診（職

場戒菸組），由衛生福利部國民健康署戒菸治療管理中心網站查詢戒菸結

果，比較各種戒菸服務模式的成功率與效率及民眾特性，並探討戒菸成功相

關因子。

健康促進與衛生教育學報

第 52 期，頁 31-60，2020 年 12 月

Journal of Health Promotion and Health Education

No. 52, pp. 31-60, December 2020

*   馬偕紀念醫院家庭醫學科醫師（通訊作者），E-mail: whh5881@gmail.com
   通訊地址：臺北市中山北路二段92號，聯絡電話：02-2543-3535

**   馬偕紀念醫院台北社區醫學中心管理師
***   馬偕紀念醫院老年醫學科護理師
投稿日期：2020年5月27日；修改日期：2020年7月7日；接受日期：2020年7月31日
DOI: 10.3966/207010632020120052002

04-2-黃偉新+梁立人+鄭韻如_p031-060.indd   31 2021/2/5   下午 02:30:15



 
32 健康促進與衛生教育學報　第 52 期

結果：醫院舉辦的戒菸活動合併治療與衛教可以吸引年紀較大、成癮度

較低的民眾嘗試戒菸，不但戒菸成功率與門診戒菸成功率無顯著差異，且可

有效率地服務更多民眾。此外，每日吸菸支數較少、成癮分數較低、一氧化

碳呼氣值較低、使用戒必適藥物、門診次數超過1次為6個月點戒菸成功相關

因子。

結論：醫院若能將戒菸服務深入社區與職場，可以成功協助更多民眾戒

菸。醫師可參考「醫療院所戒菸服務補助計畫」個案管理紀錄表中吸菸者的

特性，使用適合藥物並鼓勵回診以增加戒菸成功率。

關鍵詞：戒菸服務、戒菸活動、戒菸衛教、門診戒菸、職場戒菸
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附錄一　「醫療院所戒菸服務補助計畫」個案紀錄表

34
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附錄二　戒菸衛教暨個案管理紀錄表

mmHg
(     )             

E-mail:
B

2-3 1 1-2 1
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5 3
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（續下頁）
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Effectiveness of Different Service Models and 
the Factors Correlated with Cessation Success: 
Taking a Tobacco-Free Hospital as an Example

Wei-Hsin Huang*  Li-Jen Liang**  Yun-Ju Cheng***

Abstract

Background: Discussing on the characteristics of participating smokers 

in various cessation services provided by the hospital and understanding the 

effectiveness of different service models as well as the factors correlated with 

cessation success, can enable medical and public health personnel to establish more 

efficient consultations and policies. 

Method: This study collected and categorized all smokers seeking to quit 

smoking in a medical center in the year 2017. According to the cessation service 

models, they were divided into four groups: (1) outpatient cessation treatment 

(outpatient cessation group), (2) outpatient cessation plus smoking cessation 

education (outpatient + education group), (3) hospital-sponsored smoking cessation 

activities (cessation activity group), (4) mobile workplace cessation treatment 

(workplace cessation group). We checked the smoking cessation results from the 

website of Liaison Office of Management of Smoking Cessation, Health Promotion 

Administration, Ministry of Health and Welfare, compared the success rates and 

service efficiency of various service models, and explored the characteristics of the 

*   Physician, Department of Family Medicine, MacKay Memorial Hospital 
(Corresponding author), E-mail: whh5881@gmail.com

**   Administrator, Taipei Community Health Center, MacKay Memorial Hospital
***   Nurse, Division of Geriatric Medicine, MacKay Memorial Hospital
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smokers and factors correlated to cessation success. 

Results: The smoking cessation activity carried out by the hospital combined 

with cessation treatment and health education could attract the people who are older 

and/or less addicted. The cessation activity group serves smokers more efficiently 

and their success rate was not significantly different from that of outpatient 

cessation group. The study also found that fewer daily cigarette consumption, lower 

addition score, lower carbon monoxide expiratory concentration, taking smoking 

cessation drug champix and more than one outpatient visits were correlated with 

higher six-month success rate of smoking cessation.

Conclusion: When the hospital provides smoking cessation services to the 

community and workplace, it helps more people take the first step to quit smoking. 

Physicians can take personal factors as a reference in the case management and 

drug choosing with as well as encourage follow-up visits, which will increase the 

success rate of smoking cessation.

Key words:  smoking cessation service, smoking cessation activity, smoking 

cessation education, outpatient smoking cessation, workplace smoking 

cessation
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