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Experience of Using Web Health Information
among College Students: An Analysis from the
Health Literacy Perspective

Wan-Chen Hsu'  Su-Feng Chen™  Ching-Jung Ho""

Abstract

The purpose of this study is to explore college students’ experiences of using web
health information including their motivation, access, read, and impacts. “A survey of
the Using Frequency of Web Health Information by College Students” was given to
three classes of general education, and then, nine high frequency screen participants
in information user were selected as participants. Semi-structured interviews were

2% < % <e

used. It is found that “convenience,” “richness,” “private,” and “validating” are four
main themes of using web health information. The motivation of using web health
information is to meet the needs of beautifying features, weight loss, and fitness. Two
types of accessing web health information are fixed web page browsing and non-fixed
web page retrieving. The criteria for checking the quality of web health information
include subjective judgments and objective features. In terms of web health information
reading experiences, problems are caused by technical terms, foreign language, and
numeral data of the health information. Normally, participants would search related
information on the Internet to clarify their doubts. Finally, regarding the impacts of
using web health information, it depends on the assessment of the quality of web health

information, the change of lifestyle, and the possibility of self-practice. Finally, this

* Doctoral candidate, Graduate Institute of Adult Education, NKNU

** Doctoral candidate, Graduate Institute of Adult Education, NKNU

** Professor and Director, Graduate Institute of Adult Education, NKNU
Corresponding anthor : Wen-Chen Hsu

phone: 0918818140

E-mail: j3204123@hotmail.com

2] —



AR AT A KT BHFE 35 R B 100 5F 6 A

study also discusses the limitation of the research and implications for the practice of
college students using web health information.

Key words: college students, health literacy, qualitative research, web health
information
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