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Relationship between Physician-Patient
Communication and Patient Satisfaction among

Patients Receiving Noninvasive Examination

Chieh-Yu Liao® Ting-Wei Cheng” Kai-Ren Chen®
Yi-Chun Yeh™ Yu-Di Lin™ Lung Chan™"

Abstract

A healthy physician-patient interaction and effective physician-patient
communication can improve the patient’s satisfaction. This study aimed to examine
physician-patient communication and investigate the relationship between physician-
patient communication and patient satisfaction among patients who had received carotid
duplex examination. Data were collected with purposive sampling of participants who
had received carotid duplex examination at a medical center in Taipei during March and
April in 2009. This was a cross-sectional study using structured questionnaires. During
the study period, 252 valid samples were collected. Physician-patient communication

and patient satisfaction still have room for improvement. Prescribing physicians with
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6-10 years of experience received a better score in physician-patient communication
than did the other 2 groups of physicians (those with less than 5 years and more than
11 years of experience). Among patients, women had a higher patient satisfaction
in the examination process. There was a significant difference in patient satisfaction
regarding physician-patient communication according to the seniority of the prescribing
physicians, and physicians with 6—10 years of experience had the best result. After
controlling the possible interfering factors, physician-patient communication and
patient satisfaction had a significant positive correlation. This means that the patients’
appraisal of their communication with the prescribing physicians and the examiners
has a direct effect on patient satisfaction. However, there was no significant effect
on patient self-communication and satisfaction appraisal. Noninvasive examination
differs from invasive examination, because a patient is required to provide informed
consent before an invasive examination. The results of our study show that the seniority
of the prescribing physician and the examiner has a significant effect on patient
satisfaction. Further investigation and communication training for junior and senior
prescribing physicians is required to improve patient satisfaction regarding noninvasive

examination.
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