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Working satisfaction and performance appraisal
of health staffs in home visiting service in the
Kaohsiung Metropolis Area.

Hui-Li Liu* Hui-Li Chu**  Yi-Chen Hsiao***

Abstract

Purpose: Home visit is the most important task in primary health center. The
purpose of this study was to probe the factors affecting the home visit satisfaction and
analysis the performance appraisal among public health nurses. We hope the result can
be helpful to development of the services of primary health centers.

Methods: A cross-sectional study was conducted. This study coordinates the
study on monitoring and management system under chronic illness patient of NHI,
collected the opinions on the home visit satisfaction and performance appraisal among
79 public health nurses and 11 head nurses in 11 primary health center in Kaohsiung by
questionnaire survey. Statistical analysis were conducted by using SPSS 14.0.

Results: The result showed the total score of the satisfaction with five components
in home visit service among public health nurses was around 62.7% of the perfect
score, 2.7% more than the before investigation. Among the five components of the
satisfaction, “The administrative policy of the agencies” is the component which has
the lowest satisfaction, and “The support system and the availability of equipment”
is the component which has the highest satisfaction. Regarding the satisfaction of the
performance appraisal manner, the manner which has the lowest satisfaction is “going
to cases’ home actually to assess”. Moreover, the 11 questionnaires about the opinions
of performance appraisal from public health nurses showed that 81% of health station

nurses feel unfair.
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Conclusions: According to the result, we bring up the following suggestions.
Health stations should think highly of the home visit safety and the work stress among
public health nurses. Health stations should develop an identically performance
appraisal standard to promote public health nurses working attitude. Besides, the
integrity and correctness of National Health Insurance data should be strengthened to
reduce the barrier which public health nurses met when they try to communicate with

cases.

Key word: primary health center, The public health nurse, home visit, working
satisfaction, performance appraisal
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