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Evaluation of the effect of an antibiotic use

education program for hospital patients
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Abstract

Several researchers have suggested that antibiotic overuse has happened frequently
in Taiwan hospitals over the past two decades. The question of how to decrease the
incidence of antibiotics overuse has concerned the Taiwan government and also the
governments of other countries. The purpose of this study was to evaluate the effect of
changes in outpatients’ concepts of antibiotics use after a health education quality
improvement program. The subjects were made up of 466 outpatients from 9 different
hospitals in Taiwan, and they were asked to complete a questionnaire containing 15
questions. After the completion of health education activities at outpatient services, the
scores obtained from the survey had increased from 9.5 to 13.8 points, which was
statistically significant by Paired-Sample t-test. Factor analysis was carried out to
evaluate the influence of various aspects of the program including health care concepts,
effects of antibiotics, following the doctor’s instructions, and antibiotic use habits. A

significant influence was detected for effects of antibiotics, but there was little

Doctoral Student, Department of Health Education, National Taiwan Normal University
Officer, Department of Education and Research, Tri-Service General Hospital
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influence from antibiotic use habits.

According to our study, outpatients use common sense when taking antibiotics, but
this is not always correct. In order to increase their knowledge of antibiotics and to
decrease the incidence of antibiotic overuse in Taiwan, we suggest that, in the future,
there should be augmentation of health education aimed at outpatients, and restraints

placed on the use of antibiotics by health care workers.

Keywords: antibiotics, health education program
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