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Provision and the affecting factors of
workplace health promotion programs in

banking and financial insurance enterprises

in Taitwan

Sheu-Jen Huang  Wen-Chi Hung~ Meei-Ling Shyu™
ChiOU—JOng Chenmv

Abstract

The purpose of this study was to investigate the current situation of conducting
workplace health promotion programs in banking and financial insurance enterprises in
Taiwanese. The managers were selected as the subjects to analyze the influencing
factors of the implementation of the projects. Mailed survey and in-depth interview
were used for data collection. A total of 34 subjects filled out the questionnaires with a
response rate of 89.47% (34/38). Data were analyzed with both qualitative and
quantitative methods. Major findings of this study were as following: Workplace health
promotion program was not often conducted in these enterprises in Taiwan. Physical

check-ups were the subjects most often implemented. The policy mostly regulate the
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individual health behavior and with few companies with comprehensive vision or
planning on this subject. Many enterprises conducted the health promotion projects
without financial supports or consultation from the government. Low staff participation
rate and management costs were important hampering factors. The factors such as
governmental policy, beliefs of managers, the power of labor union, the type of the
work, the characteristics and interests of the employees, and organization size also
affected the implementation. The researchers suggested: (1) Nationwide health
promotion policies and rules should be established; (2) Financial and manpower
supports for enterprises should be provided; (3) Responsible organizations should be set
up. (4) The health education and communication channels should be used to strengthen

the beliefs of the managers to implement the program.

Key words: workplace health promotion, banking and financial insurance enterprises,

in-depth interview
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