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A pilot study on the mutual-help system of
health-care about the elders in Shuang-shi Shiang,
Taipei County

Ling-Wen Lin, Huey-Meei Jeng

ABSTRACT

The purposes of this research are to exam the effect of the establishment of the mutual-
help system of health-care on the elders’ willingness and the level of psychological need of
community services participation, and to exam how the health life execution in rural
community influences on rural community. Shuang-shi Shiang in Taipei County was selected
as the research setting. Made the elders above the age of 55 as the whole research target, and
the community volunteers did the health services lasted for 3 months. There were 242
subjects who completed pre-test and post-test questionnaires. Also, the qualitative research
method was used because qualitative research could not reflect the deeper health-care
problems.

The main results of this research were as follows:( 1 )After the intervention, the subjects
had significant improvement in health life behaviors. Male subjects, especially, had more
improvement in willingness of community services participation than female. The effect of
psychological level in community participation was also elevated. (2 ) The effect of
demographic factors on psychological level in community participation and opinions in
mutual-help system were not consistent. Subjects who had higher psychological level in
community participation were more likely to require & expect execution of the mutual-help
system. ( 3) Host subjects and community volunteers welcomed the establishment of
mutual-help system. Also, it got support from the administrative departments, local civil

groups, the elders and members in the community. The mutual-help system of health-care in
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Shuang-shi Shiang was highly praised It may also be a good model for other communities.
There are several important notions found from the research process. (1) It was
necessary to enhance medical training for community volunteers. (2) The insufficiency of
volunteers was the biggest barrier in this study. (3 ) The volunteers who provided services in
the community could keep learning and being more mature. They not only received praise
from the elders, but also became more confident in giving community services. The
volunteers considered the mutual-help system as a good policy that could be continued. (4)
The mutual-help system was proved a helpful system which can enhance the elders’ health

behaviors.

Key Words: mutual-help, community, action research. volunteer, elders
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