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Development and evaluation of a community
health campaign program : Use of the strategies of

health information processing and social
marketing

Chieh-Hsing Liu Han-Wen Yen Guey-Yun Liu Shy-Yang Chiou
Li-Lin Liao Chia-Jung Lee Miao-Fen Lai Yi-Ping Lo

Abstract

A series of community media campaign programs designed to enhance green
consumption awareness, knowledge, attitude, self-efficacy and behavior were developed and
evaluated. Separate media ( pamphlet, plat sheets, and community newspaper ) were
developed for each of three target audiences ( elderly, housekeepers and working people ) .
Social marketing strategies concerning consumer orientation, segmentation, and marketing mix,
were integrated in media design and testing. Health information processing strategies
concerning information resource, message, channel, receptors and destination were also
applied in media design. In a systematic randomized sampling with 222 community members,
significant changes in green consumption awareness, knowledge, attitude, self-efficacy and

behavior were observed at posttest questionnaire and street interviews.
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