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The Study of Beliefs and Behavioral Intention of

Resources Recycling Among Residents
in Taipei Area

Yeh, Gwo-Liang  Chao, Hung-Bang  Tang, Kuang-Yi

Abstract

The main purpose of this study was to investigate the beliefs, attitude, behavioral
intention, service satisfaction, and related influential factors of residents' resources recycling
in Taipei area( Taipei city & Taipei Hsein ). Also, this study was hoped to propose the way to
improve the problem of domestic solid waste.

The sample was selected from the residents of Taipei area in terms of the levels of
various recycling rates. The method adopted in this study was questionnaire interview. The
main findings of this study were : 1.Most of residents mainly acquired the information of
resources recycling through mass media. 2.The seventy percent of residents showed the
behavior and the experience of resources recycling. 3.0ver seventy-five percent of residents
in Taipei city showed the behavioral intention for recycling, but the percentage of residents
in Taipei Hsein for recycling was lower. 4.The attitude, subjective norm, and perceived
behavioral control could effectively predict the residents' intention of resources recycling.
5.The residents of Taipei city showed more positive beliefs, attitude, service satisfaction, and
intention of resources recycling than the residents of Taipei Hsein did. 6.The percentage of
the residents of Taipei city correctly knowing the official date of recycling was more than

that of residents of Taipei Hsein.

Key words : Beliefs of Resources Recycling, Behavioral Intention of Resources
Recycling ., Residents of Taipei area.





