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JFERFIR & » R R T KEMEYA » 58t EEREEFERE - £ERERER
A2 FRIR > (R RSB E SRR RS o TR S B S A L W LB T
By (ZEhlE - 1997) -

SRTAAI B ES & B K S EB R - BIESE - B St E R AR
BHETEABO R IR —EREHARAE) (s A2 Bt E A S
2 IR WIS (Workshop) » HEW SRR BIRAE G H=ERE R
H 28 EREH FHES  JFEE AR R ETREBRRES - S—EHIBEELSE
HERHFEHFHRNE - WIE0EAEE DT MERREE - BRATIEAR
R GERFLAR AR WA E T RN EEE - 17 - BE L RIEK
IFRERE - FELUR KR RAVERIR S (R - B3 - BRI ) EBBERW
BNE R WA EEREHEN ST AR o ERERETERH 1000/ 240007 -
A TEESOE A ¢ At o AR ETME B R R - AR R RO T Ot
HER < ATERIRAE (GEER 0 1997) o I EZHIAT4N » FamdE A BB e
BEERHERE St EREHENHE 9 —EZ B3 -
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RREBHERERN A BB RIGREE - WTZE(THUEIIBER (Leslie, 1.,1987 ;
Bellicha T, McGrath, J.,1990 ; Sogaard AJ, Fonnebo V.,1992)
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TSR RARERE A TIFERII TRk R "6 EWEE, H™E
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SHA R EBRETE T R B R E TR SRR BB A R R R B A
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A e WL > ZA—itAd R Rk B ER CGRIER > 1996) - FrigfkamE KW
FAF S ER SRR (RIS » 1996 ¢ B IEAY > 1994 ; Gillian S., Werner, C.M., Olson, L., &
Adams, D.,1996) - ik GIREITREARINDIGERS » fiERefuse (FEAIERERAGEE i) -
AR~ RS~ 8D - BER > TEEHEANKGETT) ~ Reduce (AR
DLEFAELEHEER  BEEMER - BYENE) - Reuse (EEFEMAEFERM) &
Recycle (B & REIKOGE ARG -
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WS > FER BT A AT fE R B IR ER L — BRI (BB TRIREE
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(Bardwell, L., 1991) ; FEFASEEE & SHETETERER R P58 FH E A s H A
ENRIGLERE » $IEREREIRNET S - TR E SR R K El LT AL ESE
ROF Rt @EAFUE (Lansana, F.M.,1992) -
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EE SR R EMEENTEE > ILEF {3 Cronbach a {E£50.9075 -
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FIER 3R Cronbach a f£50.5414 K 2% E| B 7y Cronbach a {H150.9374 o
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(3) TEENIZRH » DI @R SR IEE "M Oine ) 188 2 s ae 2
(4) HTERMEESETE RES 2 SN EE TG ? B2
(5 )BT LAEETSRAE A=, 1R8BSt W v DA R et 7 R S (i 2
(M) BRI EEES 4T
Lt g BRSHRE SR
BREIHE RE8THE12E R 8842H - BIEMEEICE » KL ST
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FAEIT2R - RFESHE—RWE » WGE— KB ELE  BREEFEANE
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64 22.9
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A= AHEERHBRGBERZ S H T

H H BRI R
— - BAKSEHEE - NERFENAEREEA v HRIEE 5.62 1.76
FER NIRRT W NERR
T NBEHEERHERIE vs. AEBR 0 ABELDMEIR B AR 5.67 1.70
= BEREEENRERE vs. RERRERENRERE 4776 1.88
M~ 5T HRATHRE—EREEARE DEHITETR vs. S 5.18 1.64
FEg—REAEEME - ZEEZRE - FeF I FERER
h - B RE ERHRERIERERFT TR - THEEHEFT 5.54 1.63
vs. TRIRE L BRI ARE
A~ BREFARMEE—RGAT AL RE AR vs. 536 1.80
FENEBRPR B EEZ » FTLRT DR
- NHCKEBREGEER s NEHEANBEETK 5.76 172
N\~ B A ERIBUERIRSH AR IR - FERICE SRR 522 1.96
vs BURFRIGHILR R AL - HRRAHERRERN

BEGHARITS o AOEEBEERRREE R

R =B TEEH  HERE  BEWHEER > EREENEEEDEREE
(72 o FEEETE18~3075% » 31~405% » 41~55 % ERVBRIEEEE IS KHRSSER L
F# - HEEBEAE FER/NEREENERRSIEEFNTEER - fEsEER]
DU TR R VU R R B E A R I9ER » AW REHETE (1986)
BRI IRAEACEL A7 BITHERRE IR A S B R B2 BRIR E (E BRI A5 RAET -
HER— S EE i b th AR = A -
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FERIUESSN » HHEE R ECEETREE » T a FERERE R ZE L8
RFEDE T sk SAIEsRTEED  FraRAEBE LR RS (81.2%) » METLA
KFFRE BRI ERN T EROETERD FESGEE, (7152%) ~ &k TH
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kZ HEERHBHBEREEALGTA 0B THZEEHSM

# IH N M (SD) F f#1 HkE®
TER
1. 3 147 4212 (10.82) 252
2. & 132 44.12 (11.02)
i
1.18~30 £ 57 4408 (11.01) 584 1 >4:2>4;3>4%%*
2.31~40 5% 79 4391 (10.48)
3.41~55 5% 73 45.64 ( 9.16)
4.55 LAk 69 56 (12.04)
HEEE
1. /e 41 39.04 (1348) 337 4>1%%*
2. Bh 30 42.07 (12.08)
3. /e 88 42.13 (11.07)
4. KED E 101 45.20 ( 9.30)
i
1 8—% 10 42.80 (10.97) 415 2>4 %k %
2. BHE 80 4594 ( 7.89)
3. B=YE 45 44.84 (1031)
4. BETYAH 38 3779 (11.96)
5. A 37 39.53 (13.57)
6. HAth 20 4244 (11.40)

%% p<0.050 k% p<0.01: %%k p<0.001

LB EBSS S RS TS R PR R R - IS IEAL RS R T
BESAEE » BREEARST ) 0 WIMDEE T ERSESESTEY  FEBREW
AT | - MBEEREET S ERE AL - BSOS R AR L R
FBFFE A A AR SRR o AMEIRAHARS T I A BB o A
SEREE, - TR ADEAET -~ TREE—-RHEK > REEH= -
ATEE - BERIEHE A THRENE | EEREATIMENEGE - B2 T
EINEE | EEAFN SR BANEIIEIEA - BB TRESTERS, o It
b > FIFBHEBNACET SRR R AR ZREMEDIEE » i E S B R
FHE S+ E00 B ) MIE N IRE TR RS - BIREE Y
BRI R —E 2 | GEREAR g ARETIRARAET - 4

TR N B BORD T T > 80-90% e RERE TN EMOBETE,
AT LIS R AT RY TR, - TSRS, TR S g R R | & T
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B BEXWET - TABHEILERE - SOIFRAE  FREAH,  HRXE
THAIANSE » aNEsIEAE " BI AR BHEEEBRSEEER S L, -~ TIREEER  ##Ea4s
EEHEEBYRELNR  REHEE ) - "TEREFHRARE  SREGHR—ERERE
#54% |  SFHMIFE RSB S AMEAERRGERIE - (HAMSCRE] » 08 RAEHRE T
BN ER R RE » MM e EmE » REGRIAFTAE » IR
B, -~ "TESREES > EEREEAMWARY ) mIBHEHENRES T AEREER
H2 o SIRENEGEIRE, -

TR B OIRERF 2 F BRI SR A E - 72 5fE S0%N 2 KRB/ T
P B BUR BRI EBR ERELAT B AR SR IRERIT IS PLISEFY » IR SO%AE AR RARRE R
HRJE ~ BB I EAR BRI BETRIE R - BB ERERER - 3
HERBETRN2EZEEERA - FEEMRE S ERE - EXATTHE - B
BT RAEENER » (SIEAHIER T BN E SEREENER , ; ME
THERE N — BB DR RIRRIE SR S B RERERaRBT R - BEIR
SEEEE - WIBIEAERE T 7- 1 MENRE A EKE R - 2R ENES A ERER
FENH - TR HERERR - TRMURERR -

BRSSO ik IR B A B RN R G E  $PETIRES P RY4PIRER

( Price ~ Produce * Promotion ~ Place) & 5k EEMEKES ~ IHEEIRE ~ FikEk
SRR NMEN - TEHBE R ZRBACIEETRIFE - BEREERDE § SHEHE
AT ATE Q2B R ) R P22 (Bohlen, G.M.,Diamantopoulos, A. and
Schlemilch, B.B.,1993 ; Lansana, F.M. :@ Distinguishing Potential Recyclers from
Noncyclers,1992) -~ A2 AER W ABUER] » F I B gl & FE Rtk O mET
R EVEERKOIBEBTHHEG P EEREF MG - WWEEHE N At
W SE RRIB I @ SRR 1B & - E2FEIE T AR CEECRHRR T
BoME -~ RBUFRIBRRBEAT » THEZEFS (1999) FHEILHHtE RRFHMATHIERIZER
RERS - BB - WHEBREA - FAEERE GHEEF  1999) » #ERFEIEAL 8 E
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A BHRJIFREZ 5%
BROFEETEES . BTEES

. . F5(H

= =l R (%) KL (%) e )

B 1 GELEIENAE T HEERERSERESH 186 (66.9) 5 0 92(33.1) 1.33 (0.47)

h 2RO SHAYTDRE B LL R P L 66 (24.0) 209 (76.0) 1.76 (0.43)

F 3 aENEES EBETE 193 (69.4) 4 85 (306) 1.31 (0.46)
#

& 48 aEMMNESD R0 RN EREEIHE 179 (64.9) 97 (35.1) 135 (0.48)

88 5Bk SR ERTEEY 224 (81.2) 1 52(18.8) 1.19 (0.39)
A
=3

8 6O ELOERILEENESE, IMEERVEBEEE 112 (403) 166 (59.7) 1.60 (0.49)
%
ES

B 1 ESROEMNHE A AR EE 209 (75.2) 2 69 (24.8) 1.25 (043)

% 8 B IREMA B R A B BN 77 (63.4) 102 (36.6) 137 (0.48)

R 05SSR FERIATIER (B E RIKEEEMEE 206 (73.8) 3 73(262) 1.26 (0.44)
ES

FEFEE THE HIrER FIZE EEEE  FTHE

H B KE (%) KRE (%) KRB (%) RE (%) KB (%) (fHEE)

B 1B OBBRTEERESH 3 LD 7(25) 46 (165) 174 (62.6) 48 (17.3) 392 (0.73)

BEET—0LH

I B EIRETES, BREE 11400 720261) 116 (420) 68 (24.6) 9 ( 33) 297 (0.89)

g ERAT

SERSEEGROEL TS 2 (07) 8(29) 43(155) 155 (55.8) 70 (252)  4.02 (077)

BREEEER
11 BREBREHRAEETE, L 5 (1Y) 4C14)  27(97) 130(504) 112 (40.3)  4.22 (0.82)

BRATRYE T ETRE

LR O EESLBIRE 11 ( 39) 77(2718) 122 (44.0) 61 (22.0) 6 (22) 3.09(086)
M s

AEEHREABETS, BRME 13 ( 47) 145 (522) 94 (33.8) 24 ( 8.6) 2(07) 351 (075)

B RENE

R BEROIEERFETE 9 (104) 140 (504) 82 (29.5) 23 ( 8.3) 4 ( 14) 360 (0.84)

AL
5 SRR EEETHOE R FREETR 36 (129) 153 (55.0) 54 (194) 29 (104) 6 ( 22) 366 (091)

HEEER

=4
THHF BERE E&ii Fiidliaps PHfE
H B RE (%) e (%) RE (%) R (%) (fZez)

1.EE 8 (3.0) 68 (25.6) 132 (49.6) 58 (21.8) 2.60 (0.56)

251 4 (1.5) 64 (24.1) 135 (50.8) 63 (23.6) 2.65 (0.52)

3R 6 (23) 101 €39.1) 124 (48.1) 27 (10.5) 2.51 (0.55)

4 3(1.2) 82 (32.0) 88 (34.4) 83 (32.4) 249 (0.54)
2 SR 3(12) 150 (57.7) 91 (35.0) 16 ( 6.1) 2.36 (0.51)
# 6HE 2 (0.8) 150 (57.3) 97 (37.0) 13 ( 49) 2.38 (0.50)
THiE (EHZ) 4 (15) 141 (538) 104 (39.7) 13( 50 240 (0.52)
BiEE 2 (08) 126 (49.0) 89 (34.6) 40 (156) 2.40 (0.51)

9.%% 6 (2.4) 121 (474) 66 (25.9) 62 (24.3) 2.31 (0.53)

0 EEMERE (AF%EE) 2 (0.7) 103 (39.8) 103 (39.8) 51 (19.7) 249 (0.52)

1 LECRTFER R BN 4(15) 94 (36.3) 121 (46.7) 40 (155) 2.53 (0.54)

12,54 5(64) 26 (333) 10 (12.8) 37 (474) 2.12 (0.60)

&t ¢ BUAEIE 05 EER 2.4.6 8 B AR (BRIEADF 147 |EIR 5 53 S BREIIAK - HIARR)
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HHEE 1.832
1./ 41 51.97 (10.07)
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— 205 —



TABF 2R

(1) tEFEEENASERRAR

RN iR EREREARNALEREEFEKFR T BRI
B, - THEFWEEER, - TERER (GBG) MER, - TERKERGE
FFkCEIRBINAE ) ~ TIERER, - TR K TACARR - ERE L & o

TR E R R AR BN R A E R LA E R T B B A N - 2
RARER - BEAMFREEEGR HBHHENERESEEERS - 155/
AR - IE R AR RGBSR S - SRR - BN
2 e B i F R RS R ER R EE R Bk Mt B eV EEs - kst -
IR DR SRR IR RS  NREEWEE L — - A B R s ot AR ]
DRSS A SRS - LI ERRE Tl - BT ERE  AREEANE -

BRI AE G RN A XA A

TH =l PIgE (=) BEF
1 itEFEHER 292 (125) 2
2 Y 3.66 (0.72) 6
3 fEERAK ERHIBE 3.57 (0.87) 4
4 GHER (BEE) EE 3.33 (1.09) 3
5 fEAREE 3.59 (0.88) 5
6 it EEHRAK 3.77 (0.62) 8
7 EREREAE 2.77 (1.28) 1
8 BB EERE 3.84 (0.58) 12
9 BEER 3.92 (0.38) 13
10 #EEEEES 3.94 (0.34) 14
11 KA ~ s 3.76 (0.67) 7
12 BB e (H B 3.79 (0.67) 9
13 NEESE 3.82 (0.57) 11
14 FEFEEES 3.80 (0.64) 10

7oA F—L10 0 EoL2 s BEA3D 0 Hitus

R4 HEOREASRE ANEEAEN "H, BRREAGESIAEE
H570.4% > 8L THHE ) (50%) BT REAY (49.6%) BAREAEE - K
SRS TE AR IR TEREE M, (96.1%) ~ AERA TEE), (90.6%) B "EREE
#9775 (76.0%) b THEE ) B30 (48.6% ) BRLL T AEIEEUEEE | BY A SRIERER K
iz (43.5%) BEEET] - EEEERRR T - B REsEERRIRR X ERE
R R R SRS I SRER A L - P10 T RS ENESRPE - KHHNESERN
& R - Y EEEBAN LR AERREREA - REREY - 5 TR
BEEEES. B —E iR M — 2B R HIE L RIEREE » BRRFEARZ, -

— 206 —



B B R EK B AT BRI 20 S0 B

At e B A AR B RIEE £

g N
H = e (%) R (%)
LIREFASUEZRBEREAN  GFgRs I REFEE? 195 (70.4) 82 (29.6)
LR EEASUHERAS A 1GR3 [RVEE? 136 (50.0) 136 (50.0)
qoa SMREEATURBEAMBAEAN  FER3 [HiE 136 (49.6) 138 (504)
fg E?
A AMRDESEARENAARER (NBRATRET— 252 (90.6) 26 ( 94)
Fgt) o RS RNEE?
SRR RABER (AMEUREBEBIIREE £ 508 268 (96.1) 11 (¢ 39)
) o TGRS BREE?
6 AR LI A ERAEREASEEE 1.3 AT HREE - 212 (76.0) 67 (24.0)
5 g? A6 B EA SORTRERER ) SR ERs (AR 2
DR LRSI FARR IRSIRESLES #1355 (486) 143 (514
. OGRS 1 BREE 2
SRR B ENAKIREAE (BRREEN—F 121 (43.5) 157 (56.5)
) TEWE REE ?
FE UMREHANTEAES  STEWS IREE"? 233 (84.7) 42 (153)
B A 10 A0RARE AR E S E » A gRs [ RWEE"? 253 (92.1) 20 ( 1.3)
=
| LA E R A A R EHRFEHENER (R EREFEI 197 (71.9) 77 (28.1)
- BIETER) » SRS [RAER ?
B #5 DRANREBAARNERBREREAEITIHE (RS2 234 (85.4) 40 (14.6)
1 HEFEEIITRERE) - SRS IBOEE?
BAIREFHBIRLFBEE S FRFRS (BREE? 168 (61.1) 107 (38.9)
IR EHERDERREA G 9T7EHR I BANEE? 238 (85.6) 40 (14.4)
B ISAREENTBAN > SFEES IRAER? 238 (85.9) 39 (14.1)
Yy B 16 IR B HIIEEEHE - R GW3 IRAWER ? 245 (88.1) 33 (11.9)
i TAOEEEATERY  §FERS IFRAEE? 190 (68.6) 87 (31.4)
18 AR E BRI TSRS [FRAER ? 230 (83.0) 47 (17.0)
19 NREEN FELTRREEY - RG0S [ BAyEE? 261 (93.9) 17 ( 6.1)

54t ISIERE A EPRIER: - MR RE MR AR ERE - A T DARTARK
FEIRRERINT - BB — B - KRILeE= - 4 -
EREABFE WA "HEAFES ) B I%IAGZRE| » HLL TE S
AR HISZRE (B AR T92.7% - {EREMGEHEATE » ZREHBESREN "E
B BTLI%IANGZRS| - (EEERANERK 2RRGEEN T ERRMGE, o A
ZUEE [ A IS5 85.4% - IR R BB AS Rth BT > S RIS —5
RTANEBEABUEEIEERE - NI AER E RS - RIF A TRRESERS -
VSRR - B R TG waH S ISR R BRI N e R BB B T EIERK - H

— 207 —



HEBFTEHR

HIRA TE SRR » AELRIERELT - fI T &R R TR iGN
TEREEGEHRARGE - HRT T -REERE > BMEEXES ) (T8
0 5 o ERERIYSERIEFRERNERAER -

fEABRYAIRE T - EEEIRED THERR (85.6%) B T REEE )
(61.1%) 2HAET ERITE - 580 T 18, FEEROEE - TaPEn ) -
TSR B TN RIS | \EJUREL ERERER - "B A
EBRE » F68.6%H NGZHG| - FERK PR - S5E5M LLE e iR e 5 Bl
SR BRAERHRR TRNAEN— i A EERE - SEEIR AN
BhEE..., - S34h > THELE RATEERRCENEEEBINVERS - G0 A T EREIE
HEZ -5 “KEE/E o GOEERRR - BEIEERIERIFE > ERGMEE T
F, o WAL SEZHERRDEEEASRENES - MMEREEEERNEE > 1
REEER G EAN B R T NARIFA /NG - #E5 IR T BB EIRGT - 5
BN BRI A BBESEHE > MAERETME -

RN T

T G REVEEE - BT REARERE - M RENTEE "R TRR
FH o B RIEEMEBEAEE LEHIER ) & T REREEENE R ) - TEFE
HEREE - BNt EER - HERESEEROFEEER -

TER IR E R RERER R T - TR G T » DL T B RECUEMI(ESRTEE) » AT
GELBIR  EEAR B EBIHERREE @ DA T RE/REORETTR > WRRR
RETEIFRE ) » BEAEOET > M DEMBRATNETRTER - REETEER
R AR -

e EIRETTRNSFEE N E » itEE Rk 88 BEESTRH R = A7 5]
R~ B R BUFHIERREAL -

FEEETRPO T EIRER ) B RE - HRIRFREE - AR ERBH -
ETERE - AR T R BBEEE R, & T AR AR BB - e
AIEEER S BN T FIRIRTER  YEZEMOENE ) K T BERSEY ) - NIL
ARG AR SRATIET RIS ATFFER - SPETEITRMEER - RETAE BRI thIER
FiEs - {OEBEEN AZITREER - WEF BEAH B B R R AR E 2
F AR TR IR B A BRI N R E T OAC A -

— 208 —



HEERGEHEITARBHZNLEHHASTHE

ARG ATE G A TR ~ (R RS 5 P R B O (T TR S
g SR TR B CEUEE, - AR R T SBERSTRE | 4
BTG /KO  SEFIRIRREES16.6% - BESR BV 2 RIS A G -
(B RS R R R TR S, BRI TR 1.7% - (R -
ARG AAE S N AR B RS R NG T 1R A B2 SR B |
R A/ A S -

R R BRE AL BB TEA AR CEERWENE, B T HERNE
R, - (A B R R RN F R T TR - UL » A
Wi A i o BRI T e IR o U (B L R S T A AT A
SR TR R S M A AR 17 5 /MR R L B
BIEAB > B4 AR HE R BRI B BE R ERABAE AER
SRR E B TR TR R e R IR R 1 ¢ ARSI EL S
FENFEHHERRAT AL (SHES) © THEED TEREN, B
B RATE » SHERIE IR ORI % A VSRR TR SHEAR
T ELATAHE R A R B 5 -

— ~ AN ERD

EEE (1997) © AEREIREGICETE - BIEEST] 0 33 8-11 -

BB (1997)  #HFREHEEEEHE - BEAEST] 320 212

EHF (1991) - BREERERGRIRE N EE B - SEREHEWR > BERERH S -

MESE (1991) @ RERFEHTINERAEURTE - BRAEHEE -

MiRFE (1996) it EEEHERERA RIVEVIILE - fHEERT] - 74 - 10-15 -

SRR (1996) : BRI+ HACHTIRE Bk RE - BIEHSEZSTI - 33 26

BIER (1994) © HREOEEEIBETRE - BT AEAR BEMITFELLRR -

FAM (1995) © HEITHENAEHT RIRC LIS 4 R A 0] « BT IR RERRZE

EHBUATRELER L -
BB (1998)  EE A BT EA R RER R B R RAFEIRIT R N AT - BOTATHEA SR
HERELL -

AETIE (1986) @ HTEUREIAIGL EENE - GERREWA R > SATLEETIS8, 81-133 -
MRS (1999) + bk RAREREN(E ST R EEYE - BIIIATEEAS# A SRR ELR -

~— 209 —



WAHF LR

Z ~ BXEMD

Carleton RA, Lasater TM, Assaf AR, et al. (1995) .The Pawtucket Heart Health Program : community changes in
cardiovascular risk factors and projected disease risk. Am J Public Health, 85,777-785.

COMMIT Research Group.( 1995a ).Community Intervention Trial for Smoking Cessation( COMMIT ). I. Cohort
Results from a Four -Year Community Intervention. Am J Public Health, 85,183-192.

Luepker RV, Murray DM, Jacobs DR Jr, et al. (1994 ) .Community education for cardiovascular disease
prevention : risk factor changes in the Minnesota Health Program. Am J Public Health, 84,1383-1393.

Leslie, J.( 1987 ). Evaluation of Mass Media for Health and Nutrition Education: A Review of the Literature. Paper
presented at the joint meeting of the World Federation of Public Health Associations and Canadian Public
Health Association, Halifax, Nova Scotia.

Bellicha T, McGrath, J. (1990) . Mass Media approaches to Reducing Cardiovascular disease risk, Public Health
Reports, 105 (3) , 245-252.

Sogaard AJ, Fonnebo V. (1992) .self-reported change in behaviour after a mass media-based health education

campaign. Scandinavian Journal of Psychology, 33,125-134.
Backer TE, Rogers EM, Sopory P. (1992) .Designing Health Communication campaigns : What works? Newbury

Park. Calif : Sage Publications.

Gillian S., Werner, C.M.,, Olson, L., & Adams, D. (1996 ) .Teaching the Concept of Precycling : A Campaign and
Evaluation. Journal of Environmental Education, 28 (1) , 11-18.

Dennis, M.L., Soderstrom, E.J., Koncinski, Jr,W.S and Cavanaugh, B. (1990) . Effective dissemination of
energy-related information : Applying social psychology and evaluation research. American Psychologist,
45, 1109-1117.

Werner, C. M., Turner, J.,Shipman, K., Twitchell, F.S., Dickson, B.R.,Bruschke, G.V. and Bismarck, W.B. (1992) .

Commitment, behavior, and attitude change : An analysis of voluntary recycling.Journal of Environmental

Psychology,15 ,197-208.
McCallum, D.B.,Hammond, S.L. and Covello, V.T. (1991 ) . Communicating about Environmental Risks : How the

Public Uses and Perceives Information Sources. Health Education Quarterly, 18 (3) ,349-361.

Bardwell, L. (1991) . Success Stories : Imagery by Example.Journal of Environmental Education, 23 (1) , 5-10.
Lansana, F.M. (1992) . Distinguishing Potential Recyclers from Noncyclers : A Basis for Developing Recycling

Strategies. Journal of Environmental Education, 23 (2) , 16-23.

Bohlen, G.M.,Diamantopoulos, A. and Schlemilch, B.B. (1993) . Consumer perceptions of the environmental

impact of an industrial service.Marketing Intelligence & Planning, 11, 37-48.
Lansana, F.M. : Distinguishing Potential Recyclers from Noncyclers (1992) .A Basis for Developing Recycling

Strategies._Journal of Environmental Education, 23 (2) , 16-23, .
Maibach, E. and Parrot, R.L. (1995) . Designing health messages. California : SAGE.

— 210 —



HEERGEN 75 BAMZALEEALENT

A survey on Green Consumption Behavior and
the Green Information Diffusion Process among
People in a Community-based Setting within
Taipei City

Liu, Chieh-Hsing Yen, Han-Wen Liu, Guey-Yun
Chiou, Shy-Yang Lee, Chia-Jung

Abstract

The purpose of this study is to investigate the green consumption behaviors, the current
patterns of the green information diffusion process and the relationships among the variables
in a community-based setting within Taipei City. It also aims to assess the information
process and the effective media approach for the reference of further media formation design
and intervention programs.

Wan-Hao is a small-sized, urban area community which is fitted the research criteria
and therefore was selected for the study. A structure-ended questionnaire was designed to
collect the quantitative data. The sample consists with 279 community members. Also an
open-ended questionnaire was designed as an instrument for daia collection of focus groups’
in-depth interviews with three different community groups ( mothers, old people, and
community leaders ) . Major results are as follows :

Recycling behavior is the best performance of the green consumption behavior among
the community members. The other three parts of green consumption are reduce, refuse, and
reuse behaviors in order.

General speaking, the value "éyéfém7’éﬁ1’5ﬁ‘g"“”'commg‘r‘1\i£y members prefer more
environmentally protective value than economic developing value.

The main barrier for green consumption behavior is lack of incentive policy for buying green
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products.

The level of perceived barriers and benefits, the level of perceived value, age, and the
supportive level of the referent group could effectively predict the green consumption
behavior ; and the explanation power of all these four variables is 16.6%.

The effective ways for the community media information process are the formal notes
from the head of the subdivision district and the DM sent from community center. The
experts or someone with friendly outlook are the best media representatives, the double-sides
information presentation is the better structure of media than just report one-side of the issue.
Easy to understand, real photo picture, and the issues related to real life experience and

personal health are important points of the format for the printed-media design.

Key Words: Community, Green Consumption Behavior, Information Diffusion
Process
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