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The Awareness of Patient Education Among Hospital Staffs

---— the Comparisions between Program
Participants and Non Participants

Lu, Chang-Ming; Su, Fu-Mel
ABSTRACT

There're 4 Taipei City hospitals had developed Patient Education
Program during 1985 to 1989. For the purpose of evaluating the effect
of this program, we conduct this study.

The objectives of the study are: 1.To concpare the attitudes
toward Patient Education Program between medical workers who had
participated in this program (experiment group) and those who hadn't
(control group). 2.To understand the attitudes and behaviors toward
Patient Education Program among different medical workers. It's a
retrospective study, we surveyed 270 samples, 125 for experiment
group, 135 for control group respectively.

The results of the study are: 1.A11 medical workers show positive
attitude toward Patient Education Program. 2.Experiment group shows
stronger attitude, feels more competent, and has more understanding
of organization toward Patient Education Program. However, when asked
about their daily work, experiment group answered that they didn't
pay more time for patient education still, in this study, they don't
show stronger willing to participate in the future. 3.Paramedicals
feel that to get better communication with doctors, and to have more
chances involving in making decision within medical team are important.
4 ,Experimcent group feels that the hardest work in patient education
are "how to medify patients' life style" and "how to improve patients’

adherence to regimens and appointment-keeping ratio."
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