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i/l (information) 1ZFEEHMEARSHIEREUE S EA L EIVESERIE (Brashers,
Goldsmith, & Hsieh, 2002) ° AT E{CENMRERGZE® (Joint Committee on Health
Education and Promotion Terminology, 2001 ) EFEREH (health information) =& RA(E
N~ [ Rt I (AR R (IR A - BN AR BRI E RN - fENA L > L
e BUE A RERE RS ARG (EE ~ THE R BRSE) - R Gk TR ~ R
KB &N - EBERE SIS (Lambert & Loiselle, 2007) © B RITH

(information seeking behavior) E{E AHEREELEARITK » M LMERT 0K E

A~ NG AERRZ A RESE) (Wilson, 1999) e

NPT AR R EAN G R TR SRS  E s RIEERE M ~ eIt ~ Bifth
NACHEH ~ BilRE ~ iS¢ - B ~ [EES (Lambert & Loiselle, 2007) o ZHE{1 TR
TR R T8N B ok R B (Longo, 2005 : Wilson, 1999)  F@fEK
WEFE R  BIEFUE SRR - BOTER ~ M ~ ke + i i - el ~ (o
A~ RE o BAFSPEERET AT EE » A RAE RGBS
EE (CRURE ABRERE ~ ER S ~ M8 ) Sod@hEiREE (A0~ B  (Dutta-
Bergman, 2004) ° AKEFHIRHAMEM I - EXVEE (MRREZE AR - HEH
fik ~ B ~ MESE) BIREREE (WARR ~ fdpgnt e ~ | FEF%)  (Warner
& Procaccino, 2004) ° WA LUERITEEEE M Ema e E (A AH)) KH
VEE (ARSI M EREEAE ) (Brashersetal,2002) ©

g ~ S ~ EBUE TR B i i & R R E U TR i

(Ramanadan & Viswanath, 2006) ° ABRIFETE ~ BERHERE S ~ BOmARER

{TEER (Dutta-Bergman, 2004) ~ EEHERFGIRAEHGE « BEHEARAES (Radecki
& Jaccrad, 1995) » DU EERAE G S0 AEE (Lambert & Loiselle,
2007) - ABEMIEREHERITE - therfgig e BN - Kt enTsee d
HEPEI RSN - (B A RE/SPHEARS (Wathen & Harris, 2007)  © Fiziz
&R R ~ BRI EEIIIERE (Maibach, Weber, Massett, Hancock & Price, 2006) UL
KA NI TEAERE (Borger et al,, 1993) HFErsCEE NI » #7 [ A& RS
FREFTRRIRFR A ~ AREDRER & B8 -

AR EREEE RS - (RGBS mr TR - /£ 0HE I > EFHIES
AR ~ AR~ FeRE  BEIRRFR R S BERAMERETE (Brashers, 2001) ©
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AT HApEAE RAN R R TR RER : BREMGRER

TEATRBIETH - (RS ER T IR, ~ (S e - 5 3% - R TRdeE
FRRIENR > BEEMEAEEFFHIEE TRE » EMIERERITE (Lambert &
Loiselle, 2007) ° {Eit &G H > ZEEEHETE - EHHEEEAE - v LIELEHES > ¥
SN TR & ESR (U.S. Department of Health and Human Services, 2001)

RS TR SR - Lot Bzt ~ —MIErIEEREF (Courtright,
2005; Wathen & Harris, 2006) 5 LR EM MR FRATE - » HIEERIZR (5
JhEs > 2003 : Mayer et al., 2007) BCEIEMRERITR (BHEE - 20 ~ HAS > 1999
Szwajcer, Hiddink, Koelen, & van Woerkum, 2005) ° §F2 W5 et DR R R &
175 (B ~ BRBED ~ TR - 2005 ¢ BRIEA ~ S5 ~ BREESE ~ BRSCHE » 2007
Davies & Bath, 2002 ; Courtright, 2005) > HAFFERH O-RIFGREFITILLEE (Nguyen &
Bellamy, 2006) © 7 I A7 Hil8d P9 5 i AT SR ORI Z SR ~ — e
EINTTE - B EEEHERE I TR AR b —EIRAT - AT R (3
Jik~ BFSFE ~ TAEE 0 2000) ~ EIRETE (BEE S G 1999) o BRI
B TEATERETREIRTSE - AIHLRTREFRT] T &7 TR ERE & KR ER AT RE
P o

IO BRI T I o SR BRI R AT SR (R A n] RETHI G A [FI AR »
SRR IEARDE R BRI 2 — R ES R BN KRRV EER T K 2 E 7 E
V7= (Wathen & Harris, 2007) ° BINE( A& Atk » BRIV HUEFIBIRE
JE{ sl AR T LA AN RS A R HTH LR Rl = SR & g R i
# FRRAEENERRN LSS ER ((TECHRERREENEES (I
) 0 2008) o BEESTI LI AFEIRIIEER A BOIE 2RI T - (R FTE
Boe s thera e Lr7Ei » —IERAIE A BERITEE -

KT L R E AR ERE - SRR AR T Rt E R R > B
(TERG AR EER TR E AR ASER - SR rI e B SR TR » M LR
BHERTIIEINE B o #E R RRE ARG BRI > nTisfa A Tt m AR E A
ORISR RS o TZ (R st B A st i e » ml iRl A R SRR
(AR o« B RREREASRITERIEERE - i itE B E M T
& ERERNS BB A -



fe AR E AT A I F PP 34 MR E 99 F 12 A

B\~ MRS

AT LIt BT » DUFREHEER A B IR T - E RS R RN
(B R B 1o P BRI T > A8 F (Al — il PR S LB - B 1 S AAE
ROt - ReRAmEIE T RS R EREER

— ~ WI5EAR

{REEF G (EE RS ARG e A T > FRBhE8E )8R Do~ 8
HERE (BIAhEE > 1998a) o ATFFLHAHT T SR et [ 25 261 7/ FE B EREE 3 - 2
T o FRE BRI > F SR ITE Y S B B R o (R DL s
RRmdiE > (KI5 e (2008) JUHLHEBAEEHFA RS - CEBILA 10/ R EE
8 > R e RN - FitEEA L 2B I A EE R&EIIGIT (17
BEEANEBGES » 2009) EHIE > FERGERGEITER o 1 Ll TBIE =8 E
SR RRRT IR o REET A T SRR o B S i R — (AT
@R BN (SRR - RSt RS RGEwE) - mEIEEEREZ
F o IR BRI EIS R IR IR 18R L FZ A - R Se S
100k H o

AR ERSME R (K1) » HREE44a(] ~ Fiiblas107 - 2H85Z3
FHRLME74.7% » Fln 28 775% > FE57.435% » WEERILIRE Bl o (R
1573 TR T KRR 201 3 BRI E I IR R Y - HeRT I IR, + #i s
W& A7 I A DRRETIRE /2 A o ER BRI s > MR ARl M A
BRI M AT A G RS AR 5 BEER i DUR st @A 8 15
F s G R L AR Tt A e

k1 BRBEMITARKEH

R e
ERBEE (A BHBULRE (B1)-
PR E (A2) AU (B2)>
R KFEATE (A3) S B (B3)"
B (i) [ (A4) SEEETER (B4)>
S (AS) OEEER (BS)®
RS (AG) HANTIERS (B6)®



A L A B R AR RS R

N (B Z)
Fin s (BIME—&okE)
HBEREEN (%)

B/ (&) LT

B rp~rm

KRE (&) LIk
HizEn (%)

RE

HEEZ e TAF

E[EIES

s

R

(GES
AR AR (%)

51 (15/36)

57.96 (35-77)

4 (7.8%)
31 (60.8%)
16 (31.4%)

26 (51.0%)
8 (15.7%)
6 (11.8%)
0 (0.0%)
9 (17.6%)
2 (3.9%)
22 (43.1%)

EBERGFLR

44 (9/35)
57.25 (28-76)

24 (54.5%)
14 (31.8%)
6 (13.6%)

20 (45.5%)
8 (18.29%)
3 (3.8%)
10 (22.7%)
2 (4.5%)
1 (2.3%)
18 (40.9%)

2t BHEME b FIERNTE -
CoMRTH

AKW7e25EE Wilson (1999 & F U THEEZL (model of information behavior) 5z

Longo (2005)JIEFRE AT RITEIME S (conceptual model of health information seeking
behavior) #5G13/ERRERM o AREEMAT T -

1. FHERIER B R ~ Rl LA RS

2. SEEAEIERUUT - (EVREEH)T ~ TREE \ S et e a e 2R AR E A 2

3. (PG e R B A=A BT A RS, 2 SR E s & &
A 2

(TR E e R RS 2

BN SRS S RE S 2

SRR RA S Bt ] DUE D SR A 2

EFrREN R A A R T BRI © SRR E A G 2

- BIR LA SHREREA - SRR AR 2 ffis Sh R AR (TR K

e Y
B2

o N N L A
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=~ R

FERHEIRE - N RN EE 0 BET: o (Rt — e e & — (L EER,
A B IR B S R RS [ BaE - HrhuKBEN K PO & WA Ak B e LIBIEE - 3
BRI I - BRI G sk E » — iR 1~/ N o 2
RIS A20005E3 H 26 A 58H ©

BRI & LN AZ 35 & L ERSER S & - BT AR R B B R e o B 8 -
M TR R &0 o 0 7 K EERIRE T (editing style)  (5A%hEE
1998b)  BSCAERBESTHREE ~ 57 - ZoHE ~ FEM > EEHHER] 2 ME N
Rl o BRI ERIAES SLFEST - DBRAOT « 1 3B AR TR - 2. 508
FHRESOA - B e BT EREMHRATURCR A o 3.5 n] DIe G E —{fFHR -
FEREL IR » I THGRAA o 4 B AT AT I SCEI THI RS - LIS
J& o SETCHHTEEE - A5 RN R BB RRGR - LIRS R
FEEERE - Wi HHBENIRAR - 6 MEFTESRITE R} » ST T EUIEE o
1B R &R S B S A B R E S E S SRR

\

2 ik

FERAE R =R TR IERE S BN 3R T ] 2 o He P RS A HRRS
TR EFHIBIE - BB TRAIRRALE o EFRREERITRZE » ek
BELBRE P AR T RE RSB R ok TS

// \\
/\BZJEIS /%E . B
| IR | HHBRIT
R IRAE i p— |
| REHA L | R
{[EPN I::> ' | |:(> =k
L | Nt ek I LI RIER
it : i S B
i PN e : {3f it
|
| |
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— ~ R EE N RIS

(R ST K TRESR B H AR BRI A e ABRHRASTE ST © I A RN i 8
(R R R T IRHE - BRI RARREICE ~ B B R i i SR S o HAH
NEZ B HER B AR S A > S ESITR AR o 41 0 TRAR EARE Ray a5z
WAL FEATRIELEY EEL (B%) T—EAH > —T£ATELERLER
ey (A4) ~ THEARLAMA » FTARKERG LIS » ARG > AR
ZshgRia) (A1) ~ TWRERAERERZARABAGE  AFERBERET P BE
RARAROERA » PIART LA BRI » BB EEAELETL (A2) o

MBSt i Rk (Rl 8 A B G PR FR IR s - BB EE H CRIRA
(RETELE - FriHEG R R AR A » Tk thdngd o ot > M AERRE DUR R SR
SIS IR e g [ R0 — DR BN o (514 © TR R RAFRM AR XL xR 8
BEiE o R4 XX () 1 (BS) ~ THARABRRA TEAEZRT  FIAKRERMA
BEHREMEMAA] (A2) ~ TREFHBEAARBIE » HALRITIZN » 3R L EBK
8 ? BT R rfe g B L r s g Al (A1) ~ TER LG E A > BB
GIFEERTT ARG ESREER) (A2) o

DA EFIRIRAS B e e sk (R R B A B AR B S R R R RE B 2R D
{EFERGRET RS MNEE (involvement) o 38 SLBEREI) A AEAEL F CBGHUTIHERAS
B K R SRIFEHSAE AR - B (AR =R iR R - s E R G B
Bl ] LR P S RS e AR oK e o

T AR ORI R

(—) EREEEENAEME

BRSE R D E SRR AT S R BRI 2 B o MBI AT DU
ASEERIMERE T BB IEAS - MBI EIIRE o B RESESH
AMBER I RARER > REESH B 2 B B B e S A BRI ROAS - et
BHZER R ReMATERE o 200 NI FREGREET A L« TR R AR AR A 1%
REZBROBIZRABERIE » 2T > REFBERAE > - FRER G0
(A6) + TR RZEF A ELNE s KRR TH  REZEMEALTTARE
B0 RARKLE DX BARRIAHERZERT - » —F & Q20 » R THE
HAtE @ B T BRI R R B AR 0 SRR T AS0038 0 R AR o | (BS)
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B ETE AR S 5 2 B ARG o A NMERSE SRR
EERTEE R AR » AAEEEEAR « GRRESESERIIEEE - DU R ~ iR
WG > TS it 5 Z i B VR = ERET o A : TAMAR @& RMR AR » A
A RIS ER > RFARMPIARZ I T 2K > RARMROAF--1 (B1) ~ TH
Wh Kik > fbAR M EIRMEE ) (B4) ~ [E3(RG)FBFMIETE ] (B3) o HE
A H R IR AR S A SN » 312 IR A B HIERS > ERERENITE
JEAEERR S o AILA Tt © TARRIT A9 AT R209 4509 242 » A T —EEFR
— R AA R ARG HE G ERNER] (B3) ~ TRMESELEA
FARGRAPT » Reitf —RE 8 R4 H — Ay M e > BEAFHRERKR » AR N e &+
ERAPIAMEILE | (B2) °

FF LOIEN > mik R i B A @ A 1 S A A T BASR R R 25 o 10T B
HE = SR AARA S A E R B A AT L o BBl A s (N - BREERE E - B
JERE B © [z - (Rt A @ R 2 - Ja RAE A Ea &R A S -
PR 7 =R T BOE ks o HANSRE IR AT AT A T HE #5528 Tt lm &R
25 MERS BN HEPEERIENEITIEE -

(=) EAEFIERR:

PACE AR R R MR » AU S — I E AR -
ARG ~ HPOGEGERE 1 B R -

2 2 NRER IANE - NI A i E B E B 50 1= s
% ~ B BSCEEERE - A EB O FE E0P I  H ~ FEE - T2
AR > AEREEME  f1FFR D RFREHA > FTATA R H LR
(B4) o

HOGIFERRTRE T RE R AR EERE (BUNLLT) - B R
WIszdiZ g b BEEAKRLEEEAN o fREtEEAT » B REREE AKGE S5
B PSRBT » SR MR R AL BB N B FIIRIEE - 40
[ EZBARFPMARER » MELEF L] (B4) ~ TABRAFELGH 4o
RAETENFE » 3BF TBAFE » SRAF A FA830 0 BkR ~ iR - eF k-]
(B4) o EFRMERAREEF » GRERERN T —LRE ik o [FLRGEK
BF—AREAE » BT IRAFE: » A — BB Ao R T3 -
fo g X RFET A THBOFEFLEF -1 (B3) ~ T (BR) FAMEE ML
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AT HApEA R RAG R R TAEFRER : BREMGHER

PIAMARE A5 5 T AR A R3R]  (BS) o RI/EEEIIRE A - HERE T
RN [EE & IR R MERECRARIIT RS » B E EBM T EE A AR R IE 5
REFBIRBERACS - 2 - THRGAABERHF) (B4) ~ TARMMEAEERTAT
T FACHABRF R > Mg EE] (B5) -~ T&RMESFHAR—ERER
R R EBNIRTT | (B2) ~ [E8HEgAABMESE] (BS) ©

Bl BB E A BRI RGE ST - WIUHEEE ISR & A o &
e ARSI RS  BRIEE AR » 45 R LS S SR R & o LA
Tkt UEHNABENENIZEEFTEENHRN . TREAMA R ERERRIT (B
) A—RBREZERAM (BlR) FAYW » o RITEIR - MIREH - LA
PIEET R HEATERT o - BARBIIFA(EL 6L WAIEEIT » T3 —
ApERE (M—EEER) - BEFARITFHER -1 (Bl)

1538 =Y N EFERURA - Rl fm RAE TSGR /1 BB AR
fF ARG IR T FINNE - AR REtlRsZZh st AR EEVN (&) LIT
PHERERESE » L TP XIREREZEAN - eSS R L iE#E 72 -
AN EANZBEN ISR T A R - S Gkl ~ #aagE A -~ BB
IEE DR S RAGR - BEEANEENIE S it tHE . -

(=) ANEEite=Fy

NEEiik & SRR R R E AN =R T RE SR DIREELEE « LB TR R &
FHEHESERE - 41 TR LTFEE A GRERINTFERSEK] (B5S) ~ T3
do REEHA LA BB RIBIRRA ] (A2) ~ TEE& LI ffre) Kok
RILFELE] (A6) o 2H—LHRIKENEEEZ EAEHEEE » SR UETFK
Bl UNERFEA A o ] TEHERALHERMFEBALLRTAY] (B1) ~ [BR
i Hol ARtV NG TR/ TEL (BS) ~ TIAZH » RIEMRGHRMY
= (k#8) 1 (A3) o 3FKTECE BRI E BRI - BiEh R &7
o TEMARK LI » REREX LR ERREMAEITT » 3B R
ZREMBRBLE ] (A1) ° 4AZEGEE B P2IEBIEE) - S
(FJLIRE » TEMR L3R > MARAR G —Aeik L3R » REKG—MEE—E] (A5)

H LT » AI5E AN EFUERURAAME » VG RS SR BRIRECE (%
JEEN) o (EERIEEREA LR MEITINLE o EARRFERIER i SR et e
A FARRES AR RISz o FthFSE &G TR E o 41 T4
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RMEBEELA » REXGELE AR RTH--BEXBEER] (A1) ~ TR
AEHBRAN » RERBHH (Bl) ~ TFLXd M EFALEGHEEAE (HHKE
) o NEFREGERERAL (B4) o

=~ [ERREE R Ty

(—) ERFEEIURE

B ER AT IR ESE » A2 Brashers® (2002) [I5MH » 76 + ABEA
TN Sl A B

NEEREE oy B AT SR H RSP e I BB - DU Bl A A
B REEES - BiEEZ - A DR ~ mhlmEE R =8 K S A AR
BIRE o s THF Rk EAFHRMF  TRMABZ—ERIBPKIG (A2) ~ TR
BOSPTRARMETEAME s A THRBAESFH ] (A4) -

/NRAEREIIESR 2 RSS2 I S E P BRI o B 7S EERS
ot o It ARG BRI G R RE AR » PRI - Bk
THEr ~ Bt FEaEA RIS » A TIRARSLA MR A on L B i 8308 098 7 X
AL » o RFARAHEEERE » MG RKEG » B—ERGHEH - -
A EERGBEAT » BEERA —BIREGHIR > RERGH—LHI > HEH
SrARBER] (B4) ~ TERAMENRG - EHT > TNELARTN (2F) £
(A6) ©

BEAMERRE B 7 > B AR ABERERNIEE » T E AR 7 {0
(B5) e Er{f ARSI S23/i4E 2omidig /i R TRAE - HATRH FHIEES  THRFEER
BEAR AT E®EE] (A3) o BENIIE S ERRE AN FelR St I e R
TH » a0 A e g i i e R > A~ BHREEEE S R E R
Boo TE&RMA +AEHR% > B—EREMABEKRLTE] (BS) ~ LR A
RRAEH & » HEAEEE » RITC B EAREEIRIFS] (B4) o

o b Al it SR A TS R R R E IR G IR 20T SR ER
TEEREEIER T R EE ~ LR ~ ZEEHE T o RERUIRIRE R S E
FrERRTE > (M erEa e g B0k > DI HEFRITK o 41 T/ & A%
TEBE AR TG EIMRR S » LG RRBARA it A% » R RfE— AR A > X
MBS HEHR » AARAERZRMMEL » @R B BRBARG TR TR (A4) o
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AT B R AP EREAGEAE B ISER S E A » B 5 m A - 5 12
WS« NEERBHIERS AR F B AEGRI IR 2] o NE e — e nleeEE A Bk
FIFFE HOTRIGAE - AR E ARG RIS B RSba r = A R r &
520 AR AR AR R s i 7SRRI & - WD P =EkGs - TE
RERTH—ETEREARBERTFHEE > REFUBRFEN » ROFEFER
5T oK H A Fone by oneREAFEBALR R RA KA ] (A4) o TMERAMEAEBKS
W HAZ > R TR GRIAASZERGREEE | BEXEH AR ERMER
BN A e BIR T K TR (A2) o TRABRINKGE st EtE R f
Mk gETBERE (REFE) 2R T 1130858 » RELERGTRIFTHR
& o RPATFEG3E » RANBHAGE » AT LME/E] (AS5) o

fREAIES st Ay E R ~ A BRBRRE 2R 1 L T-NE » BB T
2 BLHANEREST o R sl = EERE R FH 2 AR ERETE » 40 TR H R 8938 - 4
TR ~ HA o REHEAPT » sh—RT R385~ | WA BRARAE
BRGELTREAL > TERE S0 (A3) o (REHEE RS RGeS > A0
RURE R W& ZE S A B BRIRERRS > TSR M B R RAT » & RABOR I LT A
BrR1 (B4) ~ TTatdrdd~t  AoF0FEL (B3) ~ M&Mfbi (#L)
AR (BS) o RIERVE FRRE VB RETHETR  A BE A PRSI ERg » R
LA R A NSRS B 520 > T3 a3 & B 4e4% » AR o FAaidid b
*1 (B6) ~ THEPHEPARGH REBFERGTH] (B2) ~ [HLZgaieEsy
#wo FEGRRBESRM (B1)  thMrRE A BEfERAE L T (4
BT ) HERITARENT » HEASMEYM (FEEKRARE) » BERABEERER > BEF
BHE o RAERAMGITRN » RAVEEGITHR » REFREFR TG LR > Kb
BIRE® - | (B2) o

(=) Hdhaafi FfEoR

FERAIIBRR AR TR B H E Bk S /7 2R B R - £
=ORITRTE LRSI LEIEA 178 - SRR ~ 1855 - SINEETE - Baiels
PREETER R ERAE R VEE T RS REE A - BIATEEALATRER T4T LA -
AT AEERE (5 B) tA—TJ1 (BS) » THAMELSREE > BRgAs—T
o BRSRIA—T 0 A—ARELE TR MERAMOKFIRNAL (B3) o

SO EEAGHREAE - ST bl o A E TR B L BT T RE & T LRI
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fEh e i Tg2IBEE] (AS) ~ THFR—RBREEN > RELELER » B
MR FoaR LAY Sk tA3E o | (A4) ~ TRA XS WMEMRRE » &8 A AT E
BHESTIFGARERE - FALIRORS - HAPTEDNS - RANGERA—F
%MA 1 (A6) e fRiEHIE R RAET RS B 2 E 50Kk TR SRISECMENMR o 400

ZEEREBIRTER IR © THIAPT G @il il » REE&ME » ABATHEEA
kw’%iﬁ KEPMAERERG > OFREEIM - o HEBRALRUALRE
AR » RAFHERFIZ » BA—REHTREAZRR] - AHICEES R
Hil fE RS I EOEE M IR e (A0fSFE) 2 > MRS EELEERE £
B > (H=R R EF SRR 7S > B Wilson (1999) FEHI MfE=ok
ﬁ/ﬁﬁu o

I 72 SR R BRI B A\ R T S (i N B VR HERR - BE
FUERAG ~ JERRARS (ARFERTS (B6) ) » HHERGRS (RERTEE
(B4) ) » FEECRIVEEE AT RR IR o {E & FERURCAASE RIFRA] T3
SCTRSMENRENSRITE (AEMA) > [FIRFPEREE 1 IEHCE 2 it - T
& B GER T —EEFVEREE I e N R R AR A L2 R RIS E . TR
BRnilit o REIEFH (EABE) » BEMA—EER > FRAAEEES » F
TR EHRTH  RAG2, (B4) o

(=) HHEREE R

BENZRE o E BRI R R RS A B LS A\ BNy > F A
ETe PR o a1 - TBZ2REGHMAE—T » KIRRORKZAME » FAEL
BRBANBARE—TA—F 1 (A2) ~ THRARALF » s REGLALIFE - |
(A1) ~ TARMBZERKE » ARERRLEL YN BAGHE  BRFLET
1 (B4) o oJFEHER—MEIRAGER (RS SE A TR L IR -

EREERE > Az A P B 2 JEr S TR R TR &R - EFS
[ ~ B it G E S - Wi G A A AR MK o TR
BB — S AR s B RE - B~ FREE - FHBRE > 5] EFZE] (A3) -~
REGERS—@A—K > MEAR—K] (B4) - 2L S RS
FIFEEEN > RO SR ETE > 10 TRTHGZBEARITH > B
BAISA L (A4) ~ TRTAEFEMEM (FE) iwﬁwﬁ - (B2) ~ TER
LRENE s R e edrit) (A2) ~ TAMBZETRA (Bl) - {HAMLARR >
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AT HAGEA R RAG R TAEFRER : BREMGRER

AR B L E I A2 - RIEREREQRE ~ PR RLAIE R ~ IEEARA
PR B RREERER o DLNHGE M A S s - T8 (RE) RGT
e RFAGRIRAE—A s AEEARTTFR]L (A5) ~ TERMPL R ILETAR
PETFFRERE  MEAMRH 2 (B2) ~ TRELAE S GRIFAM R » 27k
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Health Information Seeking Experiences of
Adults in Urban and Remote Communities:

Results of Focus Group Discussions

Mi-Hsiu Wei ©  Wen-Chi Hung ™

Abstract

The purpose of the study was to understand the health information seeking
experiences of adults living in urban and remote communities, and to explore
possible affecting factors on health information seeking. This study also focused on
the differences between remote and urban area. Purposive sampling was used. Six
communities were selected from remote areas, while six from urban areas. A focus
group interview was conducted in each community. A total of 95 residents participated
in the 12 focus group interviews, 44 were from the remote areas, while 51 from the
urban areas. Personal and social context induce health information needs. The mediating
factors include environmental accessibility of information, interpersonal-social support,
and personal ability of obtaining information. The differences in health information
communication between remote and urban areas were presented by environmental
information accessibility, communication channels and types, personal information
ability, and active/passive seeking type. The results suggested that health education
needs to apply different communication strategies according to local conditions. In
urban areas health educators could use diversified channels; while in remote areas

could make the best use of interpersonal communication. For the poor informed people,

*  Associate Professor, Department of Communication Studies, Tza Chi University.

**  Assistant Professor, Department of Nursing, Cardinal Tien College of Healthcare & Management.
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their specified needs and social support should be considered. Improve environmental
resources in disadvantaged areas and enhancing public’ s ability to obtain information

were also important issues.

Key words: health communication, health education, health information,
information seeking behavior, remote area
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