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BT SR 01 KR SRR TR AR ERE B RPELNEE TSN @ B

——2 B 2,
AN I

fRABRMET - RERE20214E1 A {EHFHAYA 52,208 - H46.6(8 A&
FI4EPEAEES - HHEFEAG F P 8= 242(8 (DataReportal, 2021) - £2/E20204 5%
(A EESRE AN il (ﬁﬂﬁfﬁxﬁi%ﬁﬁnﬁﬁﬁﬁﬂﬁﬁﬁﬁ' NE 0 2021) 0 BUR
HEPEAE RS SA T BRSNS TP EAEE

MENENERLERES (2017) EI’] SRR - ZEET A A TUE
HHEEAAGIREE > Hor > Facebook (90.9%) EALINE (87.1%) Fyfi % AGEIMHIRSE
HYRIT#4 - B ERBREERE (2019) AVEIRRDR » /A ERYEI B
{5 FH A RIAE 288 SRS BB AS R LINE - H 52292, 5% B N B 7 K& &
FALINE - 5 EE {0 RS R 1S{E/ N - LA R LINEfEEBHY = 8%
RIS i AR -

PR AR S A TENE R AV K o sEE U S IR R R - R A A
PRAG P L R B RE A a N FIAE B R Ore i U7 T B A8 B b IR T 42 B 25 B
1 (empowerment) HYf# e (Lorence et al., 2006) - {x{EGoogle & & E 15 /A A HY
e EZEMHELRAMINE S L ESBERAR - ERRAH TEEE, RKIE
RyRAEF AN - BV RS ANUHRR R RS RN EEAR AR - Bl

"SRRI, TOREERE, - TR EEE A T R
=R > W R YRR IREARAVEE - B8 T AEDRAE T A
Z o~ TafRE L % (Nie, 2017) - HH EATR, - ERRENERENA S
FERYFRK » AR AR A TG &R AR E -

FEERERET  KEaUESE H4EE (traditional medicine) HYFHENE
=R oo HFLET A 4048 (World Health Organization [WHO], 2014) A & FAY {408
SPEEERTREE - RS - M AREEFRELN - DS
ERFEHE - BEREIAA0ELL EAY A I R EEE > 80%HY R o PR I (H 4 5
B o BN 1995 FEE N 2 R IRIg - R B AEOREG (F#EIE - 20194F
iR EFTR FEUE— 14,2608 DL | (AR FES > 2020) - BURTELE
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B BB S A ] B ARATLLBT -

MEERNRIE S T EFENAY M - (B EAS HE —20 E AMT0] DAFE 4R
EBEE S5 HEIE - ERERE SIS (Centers for Disease Control and
Prevention [CDC], 2012) 5EhfiFF4H 4% Z B L EHE RS - $25 HAEH A28 -
56 PO - DA RS, - B R @R e S e T Rt -
H R A2 (e R A BE M A EE B B AS (ER (R R NS, - WA SF 2RIt
B ARG T (R FR (R MR PRET (Peak et al., 2013; Shi et al., 2018) -

TE(ERE HHBFALRG Y LS o S WRLE (RIZR G A & e T8 L 4e i = (g
B o BB Rk N RATE R 7 RS DR E - B AR - B EA]
REESEERNVIERE & - AR R IE (F F & H & Ry SRR 2 SRR
BREZEMEHEIESGEHE - P EZMEFRERNGMA ? 5 LHEA e
FREAH S 2 4 R B AGIHEASPRET YRR -

R A A S PSR (situational theory of problem solving, STOPS) /&—{f
Ko 1T FRAIE Q0] SE RN [E R B {T fy (communicative action) 0 DLf#
A ELRG ERA T2 Y — 284 o PEHE SR FHKimEL Grunig (2011) A R IEHEEE
W (public situational theory) 45 & M AR 3 3 (problem-solving theory) iz
o BB A RAVERT R - AT BET RGREEREME
Sy By =fEfEA > HIEEHERY (information acquisition) ~ &E{#E#E (information
selection) & EZ{{#H#E (information transmission) o 55— 3 AH R Ff¢ 3 B e
weEhE— P sy - EeVER A4y A& 8= (information seeking > & F &) )
A EUER (information attending » @ #E)) © HaNERE A7y K & ol A

(information forefending - /& F#f) BiE 1] (information permitting - &
weEh) o ERMEIRAI A 73 A& S (information forwarding » & T #)) K&
H4r= (information sharing » E#7E)) -

TESTOPSH » {REH M T AT UGN R Ky " FHE B | (situational
motivation) » HEHEE [ AR EHR P RATME @ EFHEZERALS T
e AR A YRGS o (B IR BRI | R AT S i e Y A B R R BT
FEHMEAPIERAT - EUFERZREZRA - AESE A RE
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R SRR 20 WAE BRUMERTORETATYERR  WOEEETELNEE TR @ B

% o KimEiGrunig (2011) £ HFZE F i HAVATE R Z A MBI (problem
recognition) ~ ZYH 241 (constraint recognition) ~  AFLHI (involvement
recognition) K ZIEfEAE (referent criterion) » (HAIRFYEE o S2ETFH > FTHK
AL STOPSHYER S48 et £ ZA WE T [7) » — Ry HaeFs € s iRSs 815
RENMRAIRTERE » — REEHEAVERIAVE TS IHE (L (Chen et al,,
2017) -

16 IE 22 9ty 38 8 U7 7] - A B 22 R Gl [ 48 i AE 11 B G (e R ERUtE —
BEHRE T ZEBRIBRVEEAIERE - GAEEEEHR (health
consciousness) » E R {E AR B FF A O HEHRRE - GaHH{ERE
HYEBEME ~ SBHERETT R (Y 5 IRESNEE (Gould, 1988) o {EFE AL
= REgAREH T MERM, (MEIEEELEERNE) o W
REAE SN TS AGRH, (FIETIE RS ) (Kim & Grunig,
2011) = Aldoory (2001) JiE . Ak i S 3 BBt e 2L (R &R T B S8R A
fRE B et 2o A\ (RS EE Y E 2N 3R - LeefdRodriguez (2008) f5
o & AFREUCE AT e E R AVEUE T - B PR R AR A g s 2
fERF A=K ffHIE - RS SE - EETERENEER - MEGTH)
TR AR R AT R - S (R R A T AL A8 A o 58] o [ R N 391
k> MAR SR 2 (Dutta-Bergman, 2004, 2005) © &% I ABFFE R
] B Y i Tk s 6K T B R e S T (R B SR AV I B B - DU & Ry
EIETTRy o

A FRAERETHIEE —(EAT BN & AU E SRS EEE (information source
credibility) » EfEHEFUCEHERBNHEER » B —HEHAEAERE
[& (Gunther, 1992) - Kim&iGrunig (2011) Ay 5 —ERTERZE ' 21
R TRAVE AT RE S B R R T A RIS s £ A - (EASFT A 2L
SR A BE 2 AR T e PR AR (A R B A e D B ok e B > DAL 8B ARk i 1T eI AR
A o (I HS BB AR IS AY AT (5 B Al vl R Ry — T S Ha e » IHEEFI1TE) R
SRR AT REMERRAL o M B E AR AR AR B R - BN g HAEE
ERVEENE  —RRGE RS HETE BB (Kitchens et al., 2014) - [HEf » 2
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BAREEEAE R ERIS A - HREIFRE R STOPS Y A FEEIR
> SRS EUFRY(E B2 A BA IR B (Chen et al., 2017) - &5
b AT REE LAY ER S AR S (R T A B it 2116 A 1 P (R e A
(R FERERIERENE - DU R &SRO EET R -

M E s LB AR R P R R R E ARG R
o (R HS ARG E R (N E EARE - HWE@%%%%%T{L
FEHSH LRI R RITTSE - BiERehe (FEADTE - 2019) ~ Fyg2hr (LHE= -
2021) > PLRAIR(EFHGETE (BHEES - 2018) - WIRHYERER S EALEE
BREAS > M PAERE 2R - PR AMHEME L ARG TR T I o
A e - AT LAHBEE R R EA ATCE R S e p B (LU s
fEHEZER TR ) LINEE SRS RIT7E5E > B9 HEVER T ARt L EHIAG
s BRI B BT B R S BN R - MR AT - SRR
G A LR O AR M T T (R R (R A HE R (R R (e Y 275 SRS

Al > PR LG R

— B

A5EiEFSTOPS (Kim & Grunig, 2011) f 3= SR Fe A LR R FE (%

(RELD - KRBT AERT R - FRE MBS ET R

AYATIRIN R - (RS RGNS ARG EE 8RRy ] DI EER
Bk - EMEBERE ERETR -

T WHRE RN R
AT LITCEZE P ESLINEE HIRSE REFTEI « 2t LBFRIL1 2016

" TLINE@4 & B | 7201944 A18H 2 %% A "LINE® 51 % , (LINE Biz-
Solutions, 2020) ° FEZFLINEE 7 Tk 55 B K &l E ik % - R " {LE %5+ BLINE@
AVEE ) H2019F7TAIIH A AFEIHBEL -
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1
T
(R BT
(weEh)  (FH))
TEEi > EUER  EEE wieE
VO | RN RORATE
AR R NI | PR HRER

FIH - B i AT P R B AT AT e S - “PHFE E 58 50K — T IUEf
R PRENE - BAERESHIEEN - S5A M PRI HEE TN EH
A0 - [REAVEBYE S - REFE - HIESCAREIE - el REEH xS
R AR - &2 AT DR E A BNEH E = o AHITIR 2018 F T E
> HALBEPEE H S 8 R4 ~ 6] - H AR — - TUER RS SO HAZE
> —RIRE SRy R B B 500K -

AT G Rl AFCE B P EELINEE JTIRSE 2 AN - #2018
12H7H » [KEEH6,900 A » ARLE (FIFREHEMEREE) 55,809 A -
SR FHSTOPS 2 W52 - R AE#F 49300~5004 (Kim & Grunig, 2011;
Kim et al., 2012; Kim et al., 2011) » [RJLE%EBEAS H #5004 -

KRigeH R T U AR BT X EFE BRI - R EE 2 B LINE
BEUIRSE EBMAEAE - AEREEE 2/MIEFREMGETH HIE
% - MGRI=EREEE (ERFEESIAE - 26 R/CEZEPELINEE
TIRSRRE ~ ) - ATTEEREE ARENRGIES - R EER2018
F8 ATEfLE#ZE A H B LINEE JTIRIESEAMENE, - INEES 157585 MG 1% kP
& ERE o RAAREYUHEZA R R M Z g E S - NGEBEEH (%
SEIRB0O7-118-B) -
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ZCWELA

A9 T AR R R - T SR S0 i st ~ — i pges
%o DU T R RS ¢ 1 LT (R T 434k
G EFTTER, - ERMIB AR A S B EIE  EE T - R -
R R BT SR (s -

(=) AOBERBI1E
EUEERS VR B - AR - PRS2SR (B8 - [F
HisRIE D - PEEIAY T RRIRRE b - PHEESLRE - S E AR IR TR
(559) = TIRMAR TR, (153)
(Z) BRBTA
£%Kim#iGrunig (2017) STOPS Z B 55 [ 4RHL » 4L53 B A FEH T
By o B THIUE S ST B B S BARRE  (EETE R THREIII (5

) B TR, (149y) - - EEET REEIE - EEHIETSSE
I T RN E— B EEE Y 7T~ 92 -

&

1. &REE
IRt MR B » B RE R T E AR > BYiEhAvER
EERAT R - MG EM © T AGh bR RERN > B [FRAY

AR e
/TE

2. AR T

Het St B E TEEEREPVENR - THRHBEIER -
MEGEEW - " ERFETRIEAM AR P @A B RS (FI140 - LINE »
Facebook) |

3. BRHFT
FE R (T L R RE R LS A BV E R » B Einy & aNET S - M&EE
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TR RCH R T B RS ) -

4. B AR

e AN B b &R EE BRI - e R SRR EER 4
fit N > B FEIRVE AT R o MIGEE - T e R PR R AR
HYTERENME | -

5. B, %

HEFEM A GG KEE > A g R At E NG A BHEr & EHEE
Th - MBEEW T BB TS FEENARRR - eIt
ZEETEELINE | o

6. &M

BIEAE - BRMEREERGHA - BT EVEFEIE - MGEE
W TIREERAVHE RS (40 - LINE - Facebook ) #5747 (£ 24 7% Hh e
LINEAY{@ERERE 5 -

(=) 1FIREH

EfEH P REFEERFE REIRITEE - 25 KimEiGrunig (2017) /Y
SRR e EA 0 T RRE TR E S R, o L3R - (FETH
B TIEEEE, (59) £ TIEEAEE, (19) - EsUERRI A ES—20t
(EE{E Ry 84 -

() EREH

TR R R OB HIEL R (L - 275 Gould (1988) ~ Hong (2009) HY
YRR - BEEEN - T IRGEEEAREERERE o 38 - FEE
R PIREREE, (597) 2 "IFEAEE, (153) o IEAHIAYAE—2
EEER .76 -
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(&) SMBRREEE

IS TEZEE TR LINEE TR EACRAYAEHEE - 2% Ohanian
(1990) HRERIFEGSELERRGH  MEEEW © " RR HERATE
LINEFTfE(REVEREES(EHE ) - 38 - (FEHEA TIEEEE, (59) &

"IEEAEEL (193) - IEFURHIRIR S — S REE Ry 88 -

9~ BORHE BB 53 A

LASPSS for Mac v24E4ea iR A E TEORIGEREL AT - Seat AR il
PESEaT ~ BN TS EITT (analysis of variance, ANOVA) ~ JEITEA HARE
B ARERE R E 5 - DIR AR 15 Bk B S TR T T Ry R I SRR R
77> DUEEFHLEHISobelin e & B IF BT BN AL R R ~ SlE AR E (L Bl
AT Ry RCR (ML ~ 22608 » 2012) -

2 Rk

— >~ B N BT B R

KHFEE ST - LMK (82.7%) » F#e A A40~ SOBE P AF4H
B (56.5%) 1 20~395E M B AEAE (22.7%) 26058 bl FHYEAEAH (20.8%) 5
ELAEE o JE(E S BAEZEREL (35.1%) KALED (34.2%) » S5A2ANJEEEE
Gh o BERE R RERYE (&) DLEERS 37.9%)  HI ke (&)
LT (35.1%) EREE SRR (27.0%) » BEAH 2P 5 A B phas &K
55 (98.8%) > HEF¥h ~ FHEH TARIEE > EEURA T TR (48.0%
44.9%) > (HWATURAAAFRR T AREE | (41.0% ~ 45.2%) (41F%1) -

— RSB R

AW AR R (E F54.40 (SD = 045) > /17 TEE, 8 "Ik
BRE) ZH > hfrsr@EEsS  sREACRE LR FHEER&4.51 (SD =
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BEA SRR - 20 WAR BRUMEETORETAIYERR  WOEEEDELINEE TR @ A1

#1
BAEREIESHIEH (n=515)
SRR AN LB (%)

PRl 5 89 17.3
@ 426 82.7
S 0 20~395% (F54F) 117 22.7
40~595% (H5) 291 56.5
6055 LA | () 107 20.8
[EER - ZEILED 176 34.2
B 44 8.5
2ERHS 112 21.7
ED L 181 35.1
NEZANCTES 2 0.4
BEEE &SR (&) T 181 35.1
Lyl YA 139 27.0
REEE (&) DB 195 37.9
RS A EETE 509 98.8
SHEEETE 6 12
BB TR TR 247 48.0
FHEE 211 41.0
g 57 11.0
HPEEEHY TR ¢ TR 231 44.9
FHEE 233 452
AT 51 9.9

0.48) - HEURHLEZOR P ESLINEE IR S EERIER © R FEE
F54.39 (SD = 0.49) » RREPEEFEENVF KBRS (0FR2) -

FEFE T REVRILE > DR EIT RAVERE AR > & NIRRT R
e XGRS (M = 4.27, SD = 0.59) » HIEHRIINVETEE (M = 4.20,
SD = 0.58) ; /D HHERIT Ryl LBV ERR R (M = 3.65, SD = 0.75) » HAJE

FENVEFNEEE (M =3.68, SD =0.94) -
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2
FEY TR, EEEIECEFE (n=515)
SEEIH SEE (M) FEAEZE (SD)
fRE ST R 4.40 0.45
HEARIREEE 451 0.48
B EE 439 0.49
T Ry
HRVERL - EEUEE (REE)) 4.20 0.58
Fifldg=s (1H) 3.65 0.75
EEREEE - AR (EED) 4.14 0.62
EEREGE (F8)) 4.27 0.59
EAEE - Eilor = () 4.00 0.82
HaflEss (1H) 3.68 0.94

=~ FEWES N IR R

TRt s R Ry LTI - BRI  SREAREEE -
BN TEEETT RHMHBRAAERE ((0563) o Horp o (@RS T T
FoHUMERAI MY 316~ 433 5 GREACRE ERE B SR 1T HAYRHRE &y 382~
A73 3 BEAN o IEERENREL TR T T R AR Ky 414~ 646 > BR{REEEG - AN
B S LR AIAERI Y B By 542 ~ 635 - _EulMHRAME i p < .05 2 BEE/KHE -

P~ R Rk IS B R S AT A B Y 5

Bt fele N D5 R EIHBFRENMEAVRIIE - SSRBUR > EE
(F =327, p=.021) RETE THERE (r= 147, p = .001) ZEEKLE - FiZ
R {1 SEE TR A AR A A o Ry e S - B AR R B B AR B
TR IR RERATHMN T (1R4) - GEREUR - e R A A= /K4
(Fle, s0) = 75.94, p < .001) » BIIEEIENIRAVIERE1746.8% - Horh - (REFEER (B
=.29,t=17.54, p <.001) ~ sHEFIJFSELE (B = .47, t=12.31, p <.001) EiEE

2022/12/16 T4 02:53:23 (
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3
FEHREIE T E (n=513)
FEIE LT A B C D E F G H I
ARFEE 1
BifEES(E  529%% 1
ClslEdhtk  542%* 635%* |
DEIER  433%% 466%*F .646%* 1
E&SIfHE  399%% 418%* 516%* 663*F |
FEEMEFT]  400%% 473%% 637+% 748%*% 698%* |
GEENEREE  324%% 400%* 469** 505%*% 441%* 605%* |

HEGTE 330%%  4T71%%  469%* 484%*% 555%% 549%*  54(%* 1
[EENEEE  316%* 382%  414%% 406%* 559%% 485%% 447%*% JR3%* 1

o MRS B ARSI B R WK o
£p < .05 **p< 01

I E 2 RE IEAHR - RONEEEREE - SNERRE SRS - EEE

Al

4

BREIH - (BFEEH  iNEEEEAEEE R 20T (n=513)
THHISEE TS B t

JEER (2F4H - ZEHEE)

=2 nlfil -.06 -1.60

EEE -.01 -37

EERE .06 1.58

BN T RS 01 37

R R 29 7.54% %%

R E 47 12.31 %%

Fig 506 = 75.94%%%

R = 474

JHELI% R = 468

3 W28 B MBI B F KR -

*xkp < 001
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ho~ FREREGE - SRS RIBELE - HEB RN NETANE

&

(—) B ERTA

HVENE SN RT R — A EE &N - Soieip N\DEE
SO THBUEAHRY - SEREUT - Tl (F = 439, p = .013) HESUEEABEM
B BWETERE (F = 3.30, p = .038) LGRS EEMHRE > Hd - FHEBINT
FERR B ETE (r= 23, p <.001; r= .13, p = .003) &= (r= 27, p <
001; r =15, p = .001) & ZEZAHRE - 7RI LLEHUE B SOEIE = R B TH
kb IE R G SR B ~ (R R - SRERIRE S A B A 75
By &E5RA0RS -

5*=5
BREIE - [GEEE  (EERH - i EBRIRIGE RSB g T (n=515)
SR EHalEE (phE)) Eiflf= (FH)
B t B t
iy (254 - EE)
HE -.13 —3.10%*
thAE -.06 -1.50
BEEE (2548 - REEE (5) Db)
=B (2) IR - - 056 1.34
HRlE K2 - - 12 2.93%%
Y T AR 12 2.88%* 16 3.37%*
HPRRI T RERE 01 33 .02 47
et 55 12.36%%* 37 7 4%k
R SRk 07 1.66 12 2.70%*
HEAREEEE .06 131 .09 1.79
Fiy 57, = 60.73%%% Fig. 505 = 32.22%%%
R’ = 456 R*= 338
HELIB R = 443 JEEGH R = 327

*¥kp < .01 ***p <.001
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BEEAD - SRR W BRS BRHEERTORETAREYERE  IVCERE PELNEE RS AN @15

HEERN TGS - EEREAEERE KA (F, 5, = 60.73, p <.001) -
RS RRRE ) 1E44.3% - Hp > FHHEANEFEER B=-13,1=-3.10, p <
01) BEE{REFA - TN (B = .55, £ = 12.36, p < .001) R e Sy 1 g
RE (B=.12,1=2388,p <.01) H&: EﬁEIEﬁ%% ’ @%E%@ﬂj%%@?
iR de  EEERa S > HEFEEIT AR

HE R SF TGS - B Sk (F(g so6) = 32.22, p <.001) >
RSB B S SOV RE /] F532.7% - H o ETEE HERHR KR
F o HEEET RAVRE (B =.12,1= 293, p < .01) LEREEE (&) Lk
ER% o WEEEE (B =37, 1= 748, p<.001) ~ ﬁﬁfwﬁ (B=.12,1=2.70,p<
01) FEFEHTRAREE (B = .16, t = 3.37, p < .01) Er B &= 2 EAHRE
BnHEREERAS - BEEERAS - HhER T%% » HEREEIT R
RIAZ -

(Z) B EETA

FEET RE SN — AN o] AR - AR RS
757/ R B ENT T R EEEER (1= 2.57, p = .010) ; ¥ -

Y TR BT ] (= 23, p <.001; =15, p = .001) ~ HEHAREE (r =
A5, p <.001; r =10, p = .019) B¢ 2FEAARE - Sy HILAE NG 0] R alEm s By
MRETH - i LB IE R B R E - R - SRR RS EE R AR R
TS -

RO B » B TR FRAE R » R KA (F s =
66.73, p < .001) - BEEEFELRUSET A A v VARTE )] F543.4% o Hirp > YR E TS
BHVERETAITT Ry (B = .08, £ = 2.43, p < .05) FE SN AR BRPEE - 155
B (B = .54, 1=11.95, p < 001) R BSHY T HRFLRE (B =09, 1= 2.17, p < .05)
BB A o] 2 EAERE > BURE S REER A - B BEATREE > B
EEF A T R -

HE AR TGS S - BRI R R /KR (F(s o) = 33.09, p <.001)
BEAGIRE )] [523.8% - Hirp - [BIEENE (B = .34, 1 = 6.47, p < .001) ~ FHEAKIF
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EREIH - [GEEE - (BEEH i ERR GRS EE T 7T (n=515)
e FEEF R (WD) LA (FH)
B t B t
RS (2% i)

H .08 2.43% - -
oY TR .09 2.17% .05 96
HPEREH T IR .05 1.22 .04 82
TR .04 1.06 .05 1.04
REREETE .09 1.88 15 2.80%*
DLl 54 11.95%%* 34 6.47% %%

Fig 505 = 66.73%%% Fis. 509 = 33.00%%*
R = 441 R*= 245
FHELIL RS = 434 JHELI% R = 238

*p <.05 *¥p<.01 ***p<.001

{BIEE B = .15, 1 =2.80, p <.01) B2E&E ﬂﬁﬂmﬂé%ﬁﬁl%% HURIHH B
= AERIEEEEAS - HENEET AR

(=) BEETA

Bl IR &N = SOE RS WA Ty - @E:ﬂﬁqa%'%ﬂyﬁ@Liﬁ%
KR B EIEAFE (F=4.07, p=018) ~ WETLE (F=4.49, p=.012) >
T~ PHEEHY TS (r = .15, p = .001; r = .10, p = .026) ° “”;ﬂ%é*?%
HERN S R EEAE B (F=2.71,p=.044) - ZHEE (F=13.15,p <
001) > DURCHT ~ PEEEHY T FERESE (r= .14, p = .002; r= .11, p = 013) ° A3
Bl E G RS R (KB - S DB IE R I B ~ (R ~ sHER
TREEE R AR AR TEE - S5RRT -
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EREIH - [FEEIE - (ZEEH i ERR GRS R EF 7T (n=513)
I EHior= (#eE)) HalpEas (18
B t i t
FH (254 - ZF)
FHIE —11 —2.02% -.07 -1.21
thaf -.05 -.96 -.01 -20
R (24 ZERE)
2ZEILE - - .08 1.82
=9 el - - .04 85
2EEH - - .06 1.38
BEEE (284 - REBEE (&) ML)
= (2) DU .08 1.63 17 3.36%*
BRI AR .08 1.89 17 3,73k
Falael ONE s .03 64 -.01 -13
HIHEHY T RIEE .05 1.00 .10 1.10%*
5 Eh% 28 5.44%%% 26 4,945
(R .00 .09 .05 1.02
HEAIREEE 28 5.58% %% 18 3.48%*
Fly 505 = 23.56%%% Fly, so = 14.78%%*
R*=.296 R =262
JEHEIH R = 238 HHELIL R = 244

o MRS EEMEESBERNER -
¥p < .05 **p< 01 ***p< 001

HWHENZ1T REE R Bt R EKAE (Fo, 505 = 23.56, p <
001) » BERGRAIE23 8% YRR - Hb » FHEHIVENT TR (B = —11,
t=-2.02, p <.05) BEEIRNZFLH - HEE% (B= .28, t =544, p <.001) ~ i},
EACIREIERE (B= 28, 1=5.58, p<.001) BB/ = 2 BE IEAHR - BURTS
mEhtsEE - ANEAREEE RS HERDETRES -
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HERNE ST RETHMAGE R - MR R B e T B /KR (F oy, o) =
14.78, p < .001) - BERGHHRIFERE T f524.4% - Eop > & 7Bk (&) BT (B
=.17,t=3.36, p < .01) ~ HR[E KEEE B=.17,t=3.73,p <.001) » H&
AT R EEARREHE (&) D EBERS - R (3= .26,r=494,p <
001) ~ FREACIREERE (B =18, ¢ = 3.48, p < .01) BRI 2 IEAHRE - BUR
B - SREARETERS - HERERT RS -
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) BT B =0 AE EE R o B R R 3 B TR = U 1T
By > GEERANFRBF - (R RS =BT R B A EE TR (B = 45,
41, .34, p <.001) ; X =REHEIII A EERERIS - (@R RV TR I
SHE - HEEE TRV LR AEUE KN (B = .16, p < .001; f=.10,p <
05; B =13, p <.01) - &SobelfiEH T » BB (=3I =BV BT R
IRy R AR i (Sobel’SZ—995 10.13, 7.45, p < .001) » BERS 1

AR E d R Ry 29 ~ 31~ 220
78
I B (R B 8 B T T AR T T
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ST S R LAl B (58 ’0 elfg e
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M= EEESEREN 45 nsees
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IR & A EHL 54 13.40%**
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*p <.05 *p<.01 ***p<.001

TEREMRAE RS AR (B (LB AR AL ~ Jaflg ~ HallEIE =%
1T BB Z T AR PR B4 - 45 5RARIFTR - ERE AR (S (£ E A
W RURETT RS EBETENT (B = 48, .49, 45, p <.001) - FHFHEENEI
NEEREAIE - SHEARIREERE TR 2 8E - HEEEA T rEEL
MWEFHREUE/N (B= .14, p <.01; B=.16, p <.001; B = .26, p < .001) - &LSobelfz
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B~ EAKREEEEHEIE 64 18.60%**
AT AREARRGEEE-ERHER 48 1241%%
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SR LR R Sobelf§ &
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B t Sobel’s z d
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BT HERREEE-ETEIE 45 11.34%
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GBI~ SR 30 6.16%**
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- it i
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ARBFEHEFSTOPS (Kim & Grunig, 2011) PR {EE# 288 HELINEE TR
FerLBF P RAVIERE R T R P EINR - SR > TR EES
AUIERENS RS - SBUEETT R ERRE > HISREIRAERREE - sREZK
REEEEEET BEEATER > FoEmTEY - (R R
KEMNHE=AERPZES  SNERREEE A LR EFREN - e 2e
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fi (Kim & Grunig, 2011) » {EARRFEER AT - I/ ETT HEYRIR
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FEAYTFET - FEEEE R ETT A E A IEREES) - HhEERF
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ACRS (EFEELE T T R EIAVEE (7 o B RESURE I STOPSA PG TREE#EE (Kim
& Grunig, 2011) KEREEEFE (Yan et al., 2018) - B350 i H BN A
98 BT RS o LS E R REER TR o Has E RIS IR E
AERTEAEETT R > EEERETAT AER (Kim etal, 2011) - ©EATRE,
ERBR SR ET HHVEREHNE - ERFEERE TS IERER -

W 04-1-FR1E P+ 0E+ 2 A+ BK T _p001-032.indd 20 2022/12/16 T4 02:53:24 (



BEA SRR - 20 WAE BRUMEETORETAYERR  WOEEETELINEE TR @ 20

AW - (R RS E R = R A R BT - (RE{b
(EFSHIER B AT AN RS R KT EERVBEREE - DA EESHEEE
SHETT Ry - B2EfEH > BEASEEEESRIRER - ERHIE ] REE S EE
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The Communicative Behaviors and Their

Influencing Factors in Medical Social Media:
Hualien Tzu Chi Chinese Medicine LINE
Official Account as Example
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Abstract

The objective of this study were to investigate the health information
communicative behaviors among the members of Hualien Tzu Chi Chinese
Medicine LINE official account community, and examine the associated
influencing factors on communicative behaviors by using the situational theory
of problem solving. This study adopted LINE official account community of
the Chinese Medicine Department of Hualien Tzu Chi Hospital as the research
setting, and the adult members of the community were research subjects. The
recruiting information was posted on the community, and the participants were
volunteers to the study. A total of 515 valid responses were collected through online

questionnaires. The primary statistical methods were multiple regression analysis
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and Sobel test for mediation analysis. The results showed that the higher the
situational motivation for Chinese medicine health information, the more frequent
the communicative behaviors were, which was in line with theoretical expectations.
Health consciousness demonstrated a positive influence on situational motivation
and information seeking behaviors. Information source credibility not only
positively affected situational motivation, but also impacted subjects’ information
forefending, sharing, and forwarding behaviors. Situational motivation mediated
the relationships between health consciousness and communicative behaviors, as
well as information source credibility and communicative behavior. In conclusion,
social media is characterized by widespread dissemination and worth being utilized
by health organizations to promote health. When using social media to spread
health information, the communicative behaviors in social media community
can be strengthened by increasing situational motivation for health information,
establishing the trust in information sources, and improving health consciousness

of target audience, thereby enhancing the effectiveness of health communication.

Key words: social media, information source credibility, health communication,

health consciousness, situational theory of problem solving
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