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BEA - SRR - R0 WRE BRUMERTORETHIERR  WOERETELNEE TR @ B

——2 DA 2,
AN I

fRABRMET - RERE20214E1 A {EHFHAYA 52,208 - H46.6(8 A&
P4 AEES - HHEHEES I P 8us242(8 (DataReportal, 2021) - £/E20204F5
S FaERTEE /T (BImERSH R G AR AE - 2021) - BUR
HEPEAE RS SA T B RS N AR S TP EAEE

EIENESR T ERES (2017) (VERER - 285 A FEHia MU(E
HHEEAAGIREE - Hor > Facebook (90.9%) EALINE (87.1%) Fyfi % AGEIMHIRSE
HIFTRI 4 - S EETIEERE (2019) HEHEE® » /KL FAYE A B i
{5 FE A B 3 S R el ¢ B A B LINE > H S92, 5% A i 7T R & (i
FALINE - &8 35 (i A0 RA R AT 1S{E/ N L AT FLLINEfE =8 HY =081
RIS i AR -

PR AES S A TENE R AV K o sEE U IR R R - R A A
PRAG P L R B A a N MIAE B FR Ore i U7 T B A B b IR 42 B 25 B
1 (empowerment) HJf# e (Lorence et al., 2006) - {(X{EGoogle & & E 15 /A A HY
W EEEHEREFTE S S B EEAR - ERSH TEEE KIE
RyRAEF AN - BV RS NUHR AR EE RN EEARA R - B

"SRRI, TOREERE, - TR EEE A T R
A= > W R YRR IREARAVEE - B8 T AEDERAE T aferEE
2y~ TR ) 5 (Nie, 2017) « fH EATR,  E2ERAE N EFEENE S
FERYFROK » AR AR A TG AN A R E -

TR BT KE A EEE (traditional medicine) HYMHEIE
o tHFET A= 4H%% (World Health Organization [WHO], 2014) & FA[H40 5
SEEER T REE - RS - M AREEFRELN - DS
[REFEE » REREFA0ELL A A CI{EH FEEE > 80%HTES R 4 £% Al {H 4 5
B o EEN199SFEE 2 R IrIg - K Bt AEOREG (S #EIE - 20194F
iR B IR R EE— 4,260 KDL B (FAEREFIES » 2020) - BURHEAE
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B BB S A ] B ARATLLBT -
M RNRIR S T EFENAY AT - (LB EAG HE —20  AMT0] DAFE 4R
EBEE S5 HEIE - ERERES]E (Centers for Disease Control and
Prevention [CDC], 2012) G¢Eh{EFAHAR B E L EFELAS - 185 HAEH RS0 -
56 FOHEES - DA RS, - B RS @R e S e T Rt -
H R A2 e R A A MRS B B RS (ER (R R NS, - WA SF 2RIt
B RS R HE AU HRST (Peak et al., 2013; Shi et al., 2018) -

TEERR AT RF ARG R T e » A REC R 228 (0 F B O E £ 8 L 4g i = (il

iR o BB Rk N RATE R 7 RS EIMEDwE - B AR - B A
REESEERNVIERE & - AR R IE (F F & & Ry SRR 2 AR
BREZEMHEIESEEHE - P EZMEFRERGMA ? 5 LHEA e

FREAH S 2 4 R B AGIHEASPRET R -

R A A S = B SR (situational theory of problem solving, STOPS) /&—{f
Ko T T FRAIE Q0] SE RN [E R 1T fy (communicative action) 0 DLf#
A ELRG ERA T2 Y — 284 o PEHE SR FHKimEL Grunig (2011) fF A R IEHEE
W (public situational theory) 45 & MR 3 3 (problem-solving theory)
o BB A RAVERT R - [EIEET  BET RGREEREME
5y Ry =FEEAY > HIEEHFEERL (information acquisition) ~ &[5 (information
selection) & EZ{{##E (information transmission) 55— 3 AH R Ff¢ 3 B e
WeEhE—E Ty - EHUEAT 3 &= (information seeking » & - #)j)
LR R (information attending » E#(H) ) © EHEEEE ] 73 K& A

(information forefending - & F#f) BiE 1] (information permitting - &

weEh) o ERMEIRAI A 73 A& S (information forwarding » & T #)) K&

Eﬂﬁ? (information sharing » E#iE) ) -

TESTOPSH » {R&H M T AT UGN R Ky " FHE B | (situational
motivation) » HEHEE [ A LR EHR PRI ME @ EFHEZERALS T
e AR REHYIRER o (B IR B EAS | R AT S i e A A B R R BT R
EHMEBEA R INEANAER - ST ERZE TR ERA - FEEE AN RE
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% o KimEiGrunig (2011) £ HFZE F i HAVATE R Z A MBI (problem
recognition) ~ ZYH 241 (constraint recognition) ~  AFLHI (involvement
recognition) JzZIEMEAE (referent criterion) @ {(HAIRFNLL » E2EFFH - FTAEK
AL STOPSHYER S48 2 EZA WE T [7) » — Ry HaeFs € s iRSs 815
RENMRAIRTERE » — REEHEAVERIAVE TS HE (L (Chen et al.,
2017) -

16 IE 22 9ty 38 8 U7 7] - A B 22 R Bl [ 48 i AE 11 B 4 G (R R SRRt —
BEHRE T ZEBRIBRVEEAIERE - GAEEEEHR (health
consciousness) » E R {E AR B RO HEHRRE - G HERE
HYEBEME ~ S BHEETT RS (Y 5 IRESNEE (Gould, 1988) o {EFE AL
= REgAREH T MERM, (MEIEELLEERNE) o W
REAE SN TS AGRH, (FIEEIE R EEAMS) (Kim & Grunig,
2011) = Aldoory (2001) JE . Ak i S 3 BBt i 2L (R & AT T B S8R A
fEE B et 2 A (RS EIE Y E 2N 3R - LeefdRodriguez (2008) f5
o B ARSI AT RE fE EEFEAVERENRT - BT (R M A R
fERF A=K ffEIE - RS SE - EETERENER - MEGTH)
TR AR R R AT B R - SR (R R Y T AL A8 o 58] o [ B N 3 2E
k> MAR SR 2 (Dutta-Bergman, 2004, 2005) © &% I ABFFE R
(A A 5 6 R BRSPS T B B0 - DU R
T

AR FE AR B 5 —EfT BN 2 RS ARG E £ (information source
credibility) » EfEHEFUCEHERBNHEER - B —HEHAEAHERE
[& (Gunther, 1992) - Kim&iGrunig (2011) Ay 5 —ERTERZE ' 21
R TRAVE AT RE S B R R A T A RIS s £ P H] - (EASFT A 2L
SR A BE 2 AR T e PR AR (DA R B A Bl D B ok e B > DAL 8B ARk i 1T AR
#e o HS BB AR S AY AT (5 B Al vl R Ry — T S Ha e - IH S 1T E) R
SRR AT REMERRAL o M B AR AR AR B R a4 - AR g HAEE
ERVEENE . —RRGE RS HETE BB (Kitchens et al., 2014) - [HEf » 2
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BAREEEAE R ERIS A - HREIFRE R STOPS Y A FEEIR
> SRS EUFRY(E B2 I BA IR M BAHE (Chen et al., 2017) - &5
b AT REE LAY ER S AR S (R T A B i 2116 A 1 P (R e A
(R ERERIERENE - DU R &SRO EET R -

M E s LB AR R P R R R E ARG R
o (R HS ARG E R (N E E AR - Hmaﬁ%ﬂiﬁiﬂi
FEHSH LRI R RIDTSE - BiEREhe (FEADTE - 2019) ~ B g2hr (LHE= -
2021) > PLRAIRERFHSTE (BHEES - 2018) - WIRHYERER S Z1LEE
HREAS o M PAERIE 2R - PR AMHEME L ARG TR T I 5
A e - AT LAHEEE R R R EA ATCE R S e p B (LU s
fEHEZER TR ) LINEE SRS RIT7E5E > B9 HEVER T ARt L EHIAG
s BRI B BT B R S BN R - MR AT - SRR
G A LR O AR M T T (R R (R A HE R (R R (e Y 275 SRS

Al > PR G R

— B

A5EiEFSTOPS (Kim & Grunig, 2011) f 32 SR Fe A LR R FE (%

(RE - KRBT AERET N - FRE B ET R

AYATIRIN R - (RS RGNE ARG EE T 8Rm T Ry ] DI B85
Bk - EMEBERRE ERETR -

T WHRE RN R
AT LATCEZE P P ESLINEE HIRSE REFTEH « 2t LBFRILH 2016

" TLINE@4 & B | 7201944 A18H 2 %% A "LINE® 4% % , (LINE Biz-
Solutions, 2020) ° FEZFLINEE 7 Tk 55 5 & &l E ik % - R " {LE %5+ BLINE@
AVEE ) H2019F7TAIIH A AFEIHBE L -
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A - [REAVEBYE S - REFE - HIESCAFEIE - el REEH xS
R AR - &2 AT DR E A BNEH E = o AHITIR 2018 F T E
> HALBEPEE H S 8 R4~ 61 - H AR - IUERRATEE SO HAZE
> —RIRE SRy R B B 500K -

AT G RN AFCE B P EELINEE JTIRSE 2 AN - #2018
12H7H » [KEEH6,900 A » ARLE (FIFREHE MEREE) 55,809 A -
SR FHSTOPS 2 W52 » R AE# F 49300~5004 (Kim & Grunig, 2011;
Kim et al., 2012; Kim et al., 2011) » [RJLE%EBEAS H #5004 -

KRigeH R T U R BT EFE BRI - R EE 2 B LINE
BRI EBMAEAE - AREREEE 2/MIEFREMGETH HIE
% - MGRI=EREEE (EERFEESIAE - 26 R/CEZAPELINEE
TIRSRRE ~ ) - ATTEEREE ARENRGIES - R EER2018
8 ATEfLE#ZE A H B LINEE JTIRIESEAMENE, - INEES 157585 MG 1% RHE
& ERE o AAREYUHEZA R R M Z g E S - NG EBEEH (%
SEIRB0O7-118-B) -



............................. & ARV GG A AT 2 555

ZCWELA

U9 T A R R0 - T SR S0 fir st ~ — i piges
%o DU T R RS ¢ 1 LT (R T 434k
GRS, - IER BRI A IS S EIE  EE T - R -
R R BT SR (s -

(—) AOBEREBIE

EUEERS VR B - AR - PRS2SR (B8 - [F
HUsRIE D - PEEI T RIS b - PHEESLRE - S EET IR TR
(559) = TIRMAR TR, (153)

(Z) BRBTA

£%Kim#iGrunig (2017) STOPS Z IR H55 [ 4RHL » 4L53 B A FEH T
By o B THIUE S ST B B S BARRE  (EETE R THREIII (5

) B TR, (149y) - - EEET REEIE - EEHIETSSE
I T RN E— B EEE Y 7T~ 92 -

&

1. #REFE
IRt MR B » B RE R T E AR > BYiEhAvER
EERAT R - A © TSR h R RERN > B [FRAY

AR e
/TE

2. AR T

Het St B E TEEESREPVENR - THRHBEIENR -
MEGEE W« " EREGITRIEAM AR P @A B RS (FI140 ¢ LINE »
Facebook ) |

3. BRHFT
FE PR (T L R RE R S A BV E R » B Einy & aNET 5 - M&EE
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4. F AR

e NPT H s B e A EE AR R > TR E 2 SRR S h4E
A > BV ENETET R - MGEE © T IRGEEA BT R BE AR
AVIEREM: |

5. AN F

HAEMAGEKE - 4 g REAMR LA GMA BBy B EiE
Th - FEBEE T EGERHNERE T 5 (RN - T L
OB RILINE | -

. R R ER RS

E?aﬁ“ri“ H MR L& RAE A > B E BT E R IE F' %mﬁ
o TIEREERAYEEEES (40 0 LINE ~ Facebook ) &7 {( i 24 7%
LINEAYEEREEHE § -

(=) 1FIREH

EfEH P REFEERFE REIRITEE - 25 KimElGrunig (2017) /Y
SRR EREEA - T RRE TR E S R, o L3R - (FETH
B TIEEEE, (59) £ TIEEAEE, (197) - EsUERRI A ES—20t
(EE{E Ry 84 -

() EREH

TR R OB AL R (L - 275 Gould (1988) ~ Hong (2009) HY
YRR - BEEEN T IRGEHEEARMEEERE o 38 - FEE
R PIREREE, (597) 2 "IFEAEE, (153) o IEAHUIAYA S —2
EEER .76 -
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(&) SMBRREEE

IS TEZEE TR LINEE TR EACRAYAEREE - 2% Ohanian
(1990) HRERIFEGSELERRGH  MEEEW © " R HERATE
LINEFTfE(REVEREES(EHE ) - 38 - (FEHEA TIEEEE, (59) &

TIEEAEEL (193) - IEFURHIRIA S — B REE Ry 88 -

9~ BOREE BB 53 A

LASPSS for Mac v24E4ea iR A E TEORIGEREL AT - Seat AR il
PESEaT ~ BN TS EITT (analysis of variance, ANOVA) ~ FHITEA HARE
R ARERE R E 5 - DIR AR 15 Bk B S TR IR T Ry R R SR Eh R R
77> DUEEFHLEHSobelin e & B IF BT BN AL R ~ SlE AR E (EE Bl
AT Ry R (ML ~ 22608 » 2012) -

2 Rk

— >~ B N BT B R

KRHFEE ST - 2ot R (82.7%) - F#e A A40~ SOBE P A4l
B (56.5%) 1 20~395E M B AEAE (22.7%) 26058 bl FHYEAEAH (20.8%) 5
ELAHE © JE(E S BAEZERES (35.1%) KALHED (34.2%) » S5A2ANEEEE
Gh o BERE R RERYE (&) DLEERS 37.9%)  HI ke (&)
LT (35.1%) EREE REE (27.0%) » BEAH 26 5 A B phas &K
55 (98.8%) > HEF¥h ~ FHEH TARIEE - EEURE T TR (48.0%
44.9%) > (HW ARG T AREE | (41.0% ~ 45.2%) (41F%1) -

— RSB R

AWTFEE AT R R (E F54.40 (SD = 045) > /17y TEE, 8 " JE
FEE) ZH > hfrsr@EEs  sREACRE LR FHEE K451 (SD =



BREM ki 200E MRS BRiEET R EYERE  INCERRTRLINEE HIRR A0 @ /& EOT—
#1
BAERBIEA G (n=515)
SRR AN LB (%)
MRl 5B 89 17.3
@ 426 82.7
S 1 20~395% (F54F) 117 22.7
40~595% (H5) 291 56.5
605% LA | (5 107 20.8
R © =BT 176 34.2
9 Lokl 44 8.5
2ERHS 112 21.7
ED L 181 35.1
NEZANCTES 2 0.4
BEEE &SR (&) T 181 35.1
Lyl YA 139 27.0
REEE (&) DB 195 37.9
hER2KE  AEETE 509 98.8
SHEEETE 6 12
BBy TR TR 247 48.0
FHEE 211 41.0
g 57 11.0
HPEEEHY TR ¢ TR 231 44.9
FHEE 233 452
AT 51 9.9

0.48) » BE/NHHCEEZE B

F54.39 (SD=0.49) » RFH PR EFEE

FERIBTT RIVRIR E - NEUREIT REVRRSRA R
EEBIIVEEREE (M = 4.27, SD = 0.59) » HIGE
i/ VHIBRET Role TRV AR (M = 3.65, SD=0.75) >

SD=0.58) ;

SEAECRER RE (A02%2) -

WWENHE

FENVEFNEEE (M =3.68, SD =0.94) -

SLINEE HIREHIEEERIER © EREErEE

B BT A
SRR (M = 4.20,
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2
FEY TR EEAIECEFE (n=515)
SEEIH SEE (M) FEAEZE (SD)
fRE ST R 4.40 0.45
HEARIEEEE 451 0.48
B EE 439 0.49
T Ry
HRVERL - EEUEE (REE)) 4.20 0.58
Fifldg=s (18 3.65 0.75
EEREEE - AT (EED) 4.14 0.62
EEREGE (F8)) 4.27 0.59
EAEE - Eilor = () 4.00 0.82
HafEss (1) 3.68 0.94

=~ FEWES N IR R

TRt s R TRy LTSI - BRI  SREAREERE -
SEENREL TEEETT BB RERE ((0563) o Horp o (@RGSR T T
FoHUMERAI MY 316~ 433 5 GREACRE ERE B R T HARHRE &y 382~
A73 3 BEAN o IEEEENREL TR T T R AR Ky 414~ 646 > BR{REEEG - AN
BACTEE FEFEAIAERA S A Ry 542 ~ 635 o FIAHRAE B 4E p < 057 BHEAKCHE -

P~ R Rk~ IS B R S AT A B Y 5

Bt fele N D5 R EIHBFRENMEAVRIIE - &SRBUR > EE
(F =327, p=.021) RETE THERE (r= 147, p = .001) ZEEKLE - FiZ
R {1 SEE TR AR A A o Ry e S IE » FEIA R R B BB (L
TR BRI T (1R4) - GEREUR - B ER A A= /K4
(Fle, s0) = 75.94, p < .001) » BIIEEIENIAVIERE 1746.8% - Horh - (REFEER (B
=.29,t=17.54, p <.001) ~ sHEFIFSLE (B = .47, t=12.31, p <.001) B
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FEHREIE T E (n=513)

SIELFE A B C D E F G H I
AR 1

BEE ST .529%¢ 1

CIEIEaEhiE  542%% 635%* |

DESEE  433%% 466%* 646%*F |

E&Z:daE 399%% 418%* 516%* 663%* |

F&EAFFA] 400%* 473%% 637%* 748%*% O8** |

GBS 324%% 400%* 469%* 505%* 441%F 605%% |

HESTE 330%% 471%*% 469%*% A484%% 555%% 540%% 540%* |
IS 316%% 382%  414%F  406%*F 550%%  485%*  A47kx  783kk |

o MRS B ARSI B R WK o
£p < .05 **p< 01

I E 2 RE IEAHR - RONEEEREE - SNERRE SRS - EEE

=»
S e

4

BREIH - (BFEEH © B EELEEE R 20T (n=513)
THHISEE TS B t

JEER (2F4H - ZEHEE)

=2 nlfil -.06 -1.60

EEE -.01 -37

EERE .06 1.58

BN T RS 01 37

R R 29 7.54% %%

R E 47 12.31 %%

Fig 506 = 75.94%%%

R = 474

JHELI% R = 468

o MRS EEMEESBERNER -
#xkp < 001
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ho RG> AR REREIEE 1§
o
(—) BAERTS
HRVERE & E

Th— & EERERE=
SOETHBUEAHRY - SEREUT > Tl (F = 439, p = .013) HESUEERBEM
B> BETEE (F = 3.30, p = .038) BAEHI = A BEER » ¥Hp -
FRAZFEEE S (= 23, p <.001; r= .13, p = .003) K& =

5 B B B 3 S AT 2 5

001; 7= 15, p=.001) & = BAEAHGH - \/E‘JIJLX“”Eﬂaii‘)jé“mﬂ&#ﬂ%ﬁﬁm
o AU T R A SR B~ (RREEER - SRS AR (S (A e R A A

B> GERAIFRS -

35
BREIE - IGEE - (R

© ANLE AR S E S A AR EIE:

HUEE (@)

Hili¥= (X8

TEIEETE
B t B t
iy (25 - EFE)
HE -.13 —3.10%*
thAE -.06 -1.50
BEEE (2548 - REEE (5) Db)
=B (2) IR - - 056 1.34
HRlE K2 - - 12 2.93%%
Y T RAE R 12 2.88%* 16 3.37%*
HPRRI T R 01 33 .02 47
et 55 12.36%%* 37 7.48%%%
R SRk 07 1.66 12 2.70%*
BRI EEE .06 131 .09 1.79
Fi 507, = 60.73%%% Fig. 505 = 32.22%%%
R’ = 456 R*= 338
HELIB R = 443 JEEGH R = 327

*¥kp < .01 ***p <.001

o JeimBp N 1SR

PHEEHY T
(r=27,p<

EFANT (0= 515)
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fRi2fE R ~ BRI AEE - HENEET EE

HE R F N TENGEF - EReA é%ﬁ&@mw 32.22, p<.001) »
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FH o> HEEFTANER B=.12,1=2.93,p < .01) tERERE (&) DL
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O1) BT T EFEE (B = .16, £ = 3.37, p < .01) B &= 2 IEAHRER -
FnAFERERAE - BEERAS - %ﬁéfT%% HERE=T R
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(Z) B EETA

FEET RE SR — A o] AR - AR RS
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Y TR BT ] (= 23, p <.001; =15, p = .001) ~ HEHAREE (r =
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ﬁ“ﬁ i ST R B SR B (R AREARIE (S A B Y

HELTE R o

RO G » BRI FRIAE R » R KA (F s =
66.73, p < .001) - BEESFELRUSET A A v VARTE )] F543.4% o Hirp > MEE TS
BHTERETAITT Ry (B = .08, £ = 2.43, p < .05) FE SN AR BRPEE - 155
B (B =.54, 1 =11.95, p < .001) 3B T HEFZE (B=.09, r=2.17, p < .05)
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EalEF ol {T ARz o

H AR TGS S - BRI R R /KR (F(s o) = 33.09, p <.001) -
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EREIH - [GEEIE - (BEEH i ERR GRS EE T 7T (n=515)
el FEEF R (WD) LA (FH)
B t B ¢
hEER2 K (2% i)

H .08 2.43% - B}
oY TR .09 2.17% .05 96
HPEREH T IR .05 1.22 .04 82
TR .04 1.06 .05 1.04
REREETE .09 1.88 15 2.80%*
DLl 54 11.95%%* 34 6.47% %%

Fig 505 = 66.73%%% Fis. 509 = 33.09%%*
R = 441 R*= 245
FHELIL RS = 434 JHELI% R = 238

*p <.05 *¥p<.01 ***p<.001

{BIEE B = .15, £ = 2.80, p <.01) Eﬁ%ﬁﬂﬁ%i_iéﬁ%m&ﬁ%% - BUNIE IR E A
= AERIEEEEAS - HERNEET AR

(=) BEETA

Bl IR &N = SOE RS WA Ty - @E:ﬂﬁqafé%ﬂyﬁ@LiE%
IKEN R EETH A F# (F=4.07, p=.018) - HEERE (F=4.49,p=.012) >
T~ PHEEHY TS (r = .15, p = .001; r = .10, p = .026) ° “”:ﬂ%éﬁﬁ
HERNR S R EEAE B (F=2.71,p=.044) - ZHEE (F=13.15,p <
001) » DURE R ~ PEESHY TAEREIE (r= .14, p = .002; r = .11, p = .013) = 53 HILA
Bl E G RS R (KB - DU R I B ~ (R - sHER
TREEE R AR AR TEE - S5RRT -
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B t B t
e (2% EE)
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2ZEILE - - .08 1.82
=9 el - - .04 85
2EEH - - .06 1.38
BEEE (284 - REBEE (&) ML)
=B (2) DU .08 1.63 17 3.36%*
BRI AR .08 1.89 17 3.73% K
Falael ONE s .03 64 -.01 -13
HIHEHY T AIRE .05 1.00 .10 1.10%*
IHIRENE 28 5.44% %% 26 4,945
fR R = .00 .09 .05 1.02
HEARIREEE 28 5.58% %% 18 3.48%*
Fly 505 = 23.56%%% Fly, so = 14.78%%*
R*=.296 R =262
SE% R = 238 SREE R = 244

o MRS EEMAEESBERNER -
¥p < .05 **p< 01 ***p< 001

HWHENZ1T REE R Bt R E KAE (Fo, 505 = 23.56, p <
001) » BERGEAIE23 8% YRR S - Hb » BV ENT TR (B = —11,
t=-2.02, p <.05) BEE(RNZFLH - HEE% (B= .28, t =544, p <.001) ~ i},
EACIREIERE (B= 28, 1=5.58, p<.001) BB = 2 BE IEAHR - BURTS
mEhtsEE  ANEAREEE RS HERDETRES -
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HERNE ST RETHAGE R - MR R B e T R KR (Foa, o) =
14.78, p < .001) - BERGIHRIFERE T f524.4% - Eop > & 7Bk (&) BT (B
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05;B=".13,p<.01) - £&¢Sobeli TR/~ » HIHIEEIEFERE = EEET
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R S TE 4 TR S’obelfﬁﬁi
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S - fR R el — E L 45 11,51 %% 0,054+ 2
A= {RE B e — U HL 16 3.98%kx*
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S - {R R Bl T 41 10.03 %%
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HW=RBUEET RS EEETNTT (B = 48, .49, 45, p < .001) » FHIEEEEID
NEFEERI% - B ARG EEN TR 285 (BRI ZAUEEAE(E
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AW E FHSTOPS (Kim & Grunig, 2011) a2 B LINEE /7R
St BFR R B AR E B ET R R BN E - SRR > FRPEES
HITESRERA S - SBUEET SRS - AEREREREEER - sEK
RELEEREBTAEEAFINEN  FFEHEmTER - RS BRI
MEFEZAHIERZE T  RERREEE A ERZEFREN - g
EelEfEE ~ Bl E AT -

STOPSF M1 T Ry & R BRAVFF 77 B =K » FHRE ~ #Eh T RS
fd# (Kim & Grunig, 2011) » {EAMHITEER B - BENTEE T RHTRIR
SEAR - HEEERT AN ERZ N SARE - o] REE ST RS
HHEZE TS AMEE R TR DUSEIER AL -

TEAMgE S - BIREE AR AT M E A ERgE ) HPRENE
KAVIBHE AR - ANEEET RAVRR SRS Bl EE R - &S
AR B R T TR 5 o B R SURUEH STOPS SR ERE R E & (Kim
& Grunig, 2011) FEREEEHE (Yan et al., 2018) » B3 B TE R EIE A
TR BT R o DIEREB AR S > S E ISR e
AME A TR T Fy - H 2 ERE T T AR A (Kim et al., 2011) - fy EA[E, »
BIREREEET HNER RSN E - SEFEERB TS IEMER -
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SHEHS > & T @) - FEiE K& (Lee & Rodrigues, 2008; Moorman & Matulich,
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BT R EHENESEEE ERRE - RN ESRAT KAV EER R
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g > AIHPZE AR EAIRS - (@FEESRE N EE AT R8N —20
HEARKE—LEE -
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EEE B TR A
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The Communicative Behaviors and Their
Influencing Factors in Medical Social Media:

Hualien Tzu Chi Chinese Medicine LINE
Official Account as Example
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Abstract

The objective of this study were to investigate the health information
communicative behaviors among the members of Hualien Tzu Chi Chinese
Medicine LINE official account community, and examine the associated
influencing factors on communicative behaviors by using the situational theory
of problem solving. This study adopted LINE official account community of
the Chinese Medicine Department of Hualien Tzu Chi Hospital as the research
setting, and the adult members of the community were research subjects. The
recruiting information was posted on the community, and the participants were
volunteers to the study. A total of 515 valid responses were collected through online

questionnaires. The primary statistical methods were multiple regression analysis
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and Sobel test for mediation analysis. The results showed that the higher the
situational motivation for Chinese medicine health information, the more frequent
the communicative behaviors were, which was in line with theoretical expectations.
Health consciousness demonstrated a positive influence on situational motivation
and information seeking behaviors. Information source credibility not only
positively affected situational motivation, but also impacted subjects’ information
forefending, sharing, and forwarding behaviors. Situational motivation mediated
the relationships between health consciousness and communicative behaviors, as
well as information source credibility and communicative behavior. In conclusion,
social media is characterized by widespread dissemination and worth being utilized
by health organizations to promote health. When using social media to spread
health information, the communicative behaviors in social media community
can be strengthened by increasing situational motivation for health information,
establishing the trust in information sources, and improving health consciousness

of target audience, thereby enhancing the effectiveness of health communication.

Key words: social media, information source credibility, health communication,

health consciousness, situational theory of problem solving
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Class Regulation, Students’ Attitudes and
Addiction Risk of Smartphone Use

Chia-Fei Lin" Yen-Jung Chang™

Abstract

This study aims to explore the associations between the instructor’s class
smartphone use regulations, students’ attitudes towards using smartphones and
the risk of addiction. Study participants came from the first, second, and third year
students in a five-year junior college in Taoyuan City, and they completed a self-
administrated questionnaire in 2021. Among the participants, 70.3% reported the
all-day smartphone use regulation. The average score of the smartphone addiction
scale was 68.77 (score range: 26-130). The results of regression model showed
that smartphone use regulation (fp = 0.117, p < .05) and the “usefulness” attitude
towards smartphone use (f = 0.464, p <.001) were associated with the score of the
smartphone addiction scale. Findings of this study suggest that class instructors
should understand students’ attitudes towards smartphone use and formulate
appropriate class regulations to limit smartphone, in order to help prevent students

from the risk of smartphone addiction.

Key words: smartphone addiction, class regulation of smartphone use, smartphone

use attitude
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Research on Motivation and Teaching Efficacy
of Non-Professional Health Education
Junior High School Teacher Participating
In-Service Teacher Education

Hsiao-Man Chuan”~ Chieh-Hsing Liu™

Abstract

The purpose of this study was to exploring the impact of the “in-service
education subjects in junior high schools” on the teaching effectiveness of non-
health education teachers. The formal questionnaire is a census and an online
questionnaire to survey. The subjects in the study were all non-professional health
education junior high school teacher it’s about 1874 teachers. And the recovery rate
was about 55.8%. The results show: (1) The current state of school assignments
for non-specialized teachers in health education is not in a continuous and long-
term form. Most of them are teachers who teach health education for less than three
years, and the number of teachers who have health education for one year is the
largest; (2) The in-service training courses for health education subjects in middle
school are very helpful to teachers who do not specialize in health education, and
there is a high demand; (3) The motivation for in-service training is to obtain the
highest motivation for “interest and achievement”; (4) The teaching effectiveness

is good, with the best performance in terms of “teaching atmosphere”. The number

* Master, Department of Health Promotion and Health Education, National Taiwan
Normal University
** Professor, Department of Health Promotion and Health Education, National Taiwan
Normal University (Corresponding author), E-mail: t09010@ntnu.edu.tw
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of teachers’ participation in further education is positively correlated with the
motivation of in-service, the degree of help with the characteristics of the course,
and the teaching effectiveness; The key to affecting the number of participation is
that the instructors should be long-term instructors in order to have the opportunity
to continue to participate in advanced studies. The more times they participate in
on-the-job education, the better their overall teaching effectiveness will be, which
will help teachers to master the skills of health education and teaching, and thus

have better teaching performance.

Key words: motivations for in-service education, non-professional health education

teacher, teaching effectiveness
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Effectiveness of Mental Health First Aid Training
Program Intervention for Improving the Mental
Health Literacy of Macao Nursing Students

Ka Wa Mio Song-Yuan Huang Cheng-Yu Chen™

Abstract

This study aimed to explore the mental health literacy level and the current
mental health first aid knowledge of undergraduate nursing students in Macao,
as well as the effectiveness of the “Mental Health First Aid (MHFA) training
program”. The quantitative research tools adopted were the “mental health literacy
scale” and the “mental health first aid knowledge scale”. Participants of the study
included undergraduate nursing students from the two local nursing schools.
They were sampled by stratified sampling and by grade. The experimental group
composed of 109 members while the control group consisted of 110 members.
The quantitative component employed a “pre-test and post-test quasi-experimental
design” in which both the experimental group and the control group were assigned
to complete a pre-test survey. The “MHFA training program” was only provided
to members of the experimental group. From the research result, it is discovered

that the mental health literacy level and mental health first aid knowledge of

* Lecturer, Peking University Health Science Center—Macao Polytechnic University
Nursing Academy, Macao Polytechnic University (Corresponding author), E-mail:
kwmio@mpu.edu.mo

** Emeritus Professor, Department of Health Promotion and Health Education, National
Taiwan Normal University
*#% Professor in Retirement, Department of Health Promotion and Health Education,
National Taiwan Normal University
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the local nursing students are “above average”. The experimental group got a
significantly higher score than the control group in both scales upon completion of
the “MHFA training program”. Therefore, it is suggested that the “MHFA training
program” should be provided to undergraduate nursing students as a short-term
supplementary course in order to enhance the mental health literacy level and

mental health first aid knowledge of the nursing students in Macao.

Key words: mental health literacy, mental health first aid knowledge, Mental Health

First Aid training program, nursing students
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